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MyQ KYOCERA Embedded Terminal 10.2

 Minimum requested support date: 1 January, 2025
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1 MyQ KYOCERA Embedded Terminal 10.2 
(Patch 5)

April 20, 2026

Improvements

 NEW FEATURE  Filter for folder browsing in Easy Print and Easy Scan.

 Improved behavior when Print Server service starts with delay.

Bug Fixes

 Incorrect accounting of mixed format documents.

Print Server 10.2 patch 23+ is required to run this version.
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2 MyQ KYOCERA Embedded Terminal 10.2 
(Patch 4)

31 March, 2026

Improvements

 NEW FEATURE  MyQ Application Idle logout.

 UI - new Quota Status Bar implemented.
 Error messaging improved when the terminal is not responding.

Changes

 Minimum support date changed to 1.1.2025.

Bug Fixes

 Copy actions are not disabled when the monochrome quota is 0.
 User session is not closed after printing from Device spool.
 Terminal is wrongly uninstalled.
 Easy Scan/Copy does not work correctly with device detection of Confidential 

Document settings.
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3 MyQ KYOCERA Embedded Terminal 10.2 
(Patch 3)

12 January, 2026

Improvements

 NEW FEATURE  Support of Ukrainian language.

 NEW FEATURE  Keep for reprint.
 New message on terminal "Number of authentication attempts was reached.".
 Implemented new UI for External Workflow.
 General UI Improvements.

Bug Fixes

 Missing warning message on the terminal when 2F login is enabled, but a card 
reader is not connected.

 Original job owner is not displayed in Delegate print.
 Reached Quota for Monochrome print also blocks Color print.
 ID Card Copy - size of printed image is changed based on the paper format.
 Favorite projects are not reordered at the top of list.
 Continuous Scan is not finished when idle logout is applied if Discard pending 

jobs on logout is enabled.
 Device native keyboard is incorrectly displayed in the language set on the 

device, instead of English as default.
 Error in server log is displayed after re-generating the server certificate in MyQ 

Web UI.
 In Easy print, Print all and Select all buttons are enabled in folders without 

printable jobs.
 Actions with FaxServer destination are not asking for destination.
 User policy does not apply for Easy Print.
 External workflows parameters are not translated.
 Not possible to print jobs from mobile app when using a credit account.
 Error in REST API call when network issue occurs.
 Special characters can't be used in Easy Print folders.
 Recharge credit Price list on the terminal is not recalculated after paper format 

is changed.
 Jobs printed via Device spool in offline mode are not accounted.
 Email address of the device is changed after remote setup.
 Logging of logout from the device.
 Missing Label in Codebooks.
 Discard jobs on Logout - user is not logged out if timer runs out.
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4 MyQ KYOCERA Embedded Terminal 10.2 
(Patch 2)

19 November, 2025

Improvements

 Login & Logout handling improved.

Bug Fixes

 SMTP server address in the device is not configured by the settings in 
configuration profile during remote configuration.
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5 MyQ KYOCERA Embedded Terminal 10.2 
(Patch 1)

12 September, 2025

Improvements

 NEW FEATURE  Job Archiving for Device spooled jobs is available on devices with 

Job Archiving support.
 Accounting of large formats is performed according to the settings on the 

server.
 Translation to Slovak language is improved.

Bug Fixes

 Rarely, some jobs are not correctly accounted to selected Projects.
 After the time is changed, terminal log entries display the incorrect time.
 Some log records are marked Error instead of Warning.
 When using symbols, the name of Easy Print storage may be inconsistent.
 Recharge credit Price list on the terminal is not recalculated after change of 

paper format.

Minimum Print Server 10.2 patch 15+ required.
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6 MyQ KYOCERA Embedded Terminal 10.2 
RTM

26 June, 2025

Improvements

 NEW FEATURE  ID Card Copy terminal action added. More formats supported.

 NEW FEATURE  Application Terminal action added.
 NEW FEATURE  Support of Thai, Malay and Vietnamese language.
 NEW FEATURE  Page range available for printing jobs is supported in My Jobs > 

Job Properties.
LIMITATION  Easy Print jobs do not support page range.

 Favorite Actions improvement.
 Arrows are displayed on sides in Top Menu on smaller screens for better 

navigation between Top Menu screens.
 Unused KYOCERA-specific parameters removed from Configuration profile.
 HW keyboard handling improved.
 Improved activation and (re)connection handling of terminals.
 Scan to me is available only for user with filled e-mail address.
 "ID Card registration failed" message has been improved.
 UI behavior improvements.

Bug Fixes

 Warning is displayed in the server log after printing from USB.
 Single color copy deducts quota twice.
 Pre-saved destination is not used.
 Price is missing next to Print All action.

Supported Devices

 Devices with Netfront browser are not supported within KYOCERA 10.2 
Embedded terminal.
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7 MyQ Kyocera Embedded Terminal 10.2 
BETA

24 January, 2024

Improvements

 NEW FEATURE  New UI.

 NEW FEATURE  Favorite Actions.
 NEW FEATURE  Unknown ID Card Registration

Limitations

 Missing features:
 Application/Application List
 ID Card Copy
 External Workflows

 Supported older devices with older/legacy browsers could look different and 
may interact more slowly.
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