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MyQ Xerox Embedded Terminal 10.2

Minimum requested support date: 1 January, 2025.
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1 MyQ Xerox Embedded Terminal 10.2 (Patch 
4)

April 16, 2026

Improvements

 NEW FEATURE  Keep job for reprint is possible to set on the terminal in My Jobs > 

Job Properties.
 NEW FEATURE  New Easy Scan Format HCPDF parameter is available. Limitation: 

HCPDF is supported only on EIP 4.0+.
 Logs from the Xerox Embedded terminal are logged to the main server log 

using the "Xerox Terminal" subsystem.
 Platform EIP 5.3 is supported.
 General UI & behavior improvements.
 New Quota Status design.

Changes

 Minimum required support date has been changed to 1.1.2025.

Bug Fixes

 Stop sending jobs after user logout does not work correctly.
 Printing from Job Properties is not possible when the credit is enabled.
 Quota session is not finished properly (general improvements to Quota 

behavior).
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2 MyQ Xerox Embedded Terminal 10.2 (Patch 
3)

25 July, 2025

Improvements

 NEW FEATURE  ID Card Copy is implemented.

 NEW FEATURE  Support of Thai, Malay and Vietnamese language (the device in use 
also needs to support these languages to display them).

 Codebook improvements.
 UI improvements.
 My Job list refreshing improved.

Bug Fixes

 Users with long usernames are not able to log in when the device is on EIP 3.7.
 Custom logo isn't used on the Continuous scan screen.
 Easy Copy and Easy Fax parameters are displayed as Scan options in the 

Parameter's page header.
 Continuous Scan parameters aren't applied in the case where all Easy Scan 

parameters are locked for editing.
 Easy Scan is not delivered in the case Continuous scan is not finished by 

pressing the Done button but by applying the idle logout.
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3 MyQ Xerox Embedded Terminal 10.2 (Patch 
2)

7 May, 2025

Improvements

 NEW FEATURE  Continuous Scan implemented LIMITATION  The XPS Files are 

delivered “per batch” and not as a one file (PDF, TIFF). The Scan Separation 
parameter is not supported yet.

Bug Fixes

 User Error Mismatch is displayed when user is logging in by using Mobile Client.
 Easy Fax is always accounted as with "No Project".
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4 MyQ Xerox Embedded Terminal 10.2 (Patch 
1)

1 April, 2025

Improvements

 NEW FEATURE  Application Terminal Action is implemented. LIMITATION  It is not 

possible to go back to the Top menu from the application. For some 
applications the user has to log out and login to go back to the Top menu.

 Favorite actions improvement.
 EIP 5.2 and 8200 series supported.

Bug Fixes

 Text on login screen is not translated to the server default language. LIMITATION

Text on login screen is not possible to change on Xerox EIP 3.7 (the text is 
always in English).

Print Server 10.2 patch 10+ is required.
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5 MyQ Xerox Embedded Terminal 10.2 RTM
21 February, 2025

Improvements

 NEW FEATURE  Easy Fax.

 NEW FEATURE  Unknown Card Registration.
 NEW FEATURE  Job Roaming.

 NEW FEATURE  Background Suppression parameter for Easy Scan and Easy Copy.
 NEW FEATURE  UI Improvements.

 NEW FEATURE  Finishing options.

Print Server 10.2 patch 9+ is required.
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6 MyQ Xerox Embedded Terminal 10.2 BETA
13 December, 2024

Improvements

 NEW FEATURE  New UI.

 NEW FEATURE  Guest Login.
 NEW FEATURE  Cost Centers.
 NEW FEATURE  Print all after login. LIMITATION  No checkbox is available on this 

login screen so this feature must be enabled on the server and is always 
applied when turned on.

 NEW FEATURE  USB Print and Scan.

 NEW FEATURE  Job Preview.
 NEW FEATURE  Easy Print.

 NEW FEATURE  Folder browsing (Easy Scan & Easy Print).
 NEW FEATURE  Favorite Actions.
 NEW FEATURE  Embedded Themes, Custom Logo & Icons LIMITATION  The classic 

MyQ X login screen is not present on Xerox, the custom logo appears on 
selected screens.

On EIP 5.1 devices newly registered cards cannot be used for the logout 

during the first session. The first logout has to be done manually. After this, 

the card can be used.
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