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Release Notes for MyQ HP Embedded 10.2

MyQ HP Embedded Terminal 10.2

e Minimum requested support date: 01 November 2025
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1 MyQ HP Embedded Terminal 10.2 (patch
3)

14 May, 2026

Improvements
* Panel operations responsiveness behavior improved.

Changes
e Minimum required support date has been changed to 1.11.2025.

Bug Fixes

¢ Login screen messages are not correctly translated.
e Pop-up errors for Easy Scan or Easy Copy are not correctly translated.
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2 MyQ HP Embedded Terminal 10.2 (patch
2)

27 January, 2026

Improvements
¢ General Ul & behavior improvements.

Changes
¢ Minimum required support date has been changed to 1.1.2025.

Bug Fixes

¢ Quota session is not finished properly. (General improvements to Quota
behavior).
¢ In some cases, the users are not able to login with a registered card.
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3 MyQ HP Embedded Terminal 10.2 (patch
1)

6 November, 2025
o Minimum Print Server 10.2 patch 15+ version required.

Improvements

o newreaTuRe External Workflow terminal action is implemented.

o nNewreaTURE Keep jobs for reprint is possible to set on the terminal in My Jobs >
Job Properties.

e NEwFEATURE Page Range parameter available for printing jobs is supported in
My Jobs > Job Properties. ‘umitation Currently, it is not possible to use Page
Range for Easy Print jobs.

¢ Codebook behavior and Ul improvements.

e Remote installation improvements.

Bug Fixes

e Custom logo is not displayed after changing the MyQ Web Server port.

e Ul improvements.

e Site name is not displayed in the job description for the Remote jobs in
Separated Job List.

Stop sending jobs after user logout does not work correctly.

It is not possible to print multiple jobs via Easy Print.

Scan without project feature is not usable if the user does not have rights for
No Project.

When using Print All terminal action print Jobs are not fully printed.
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4 MyQ HP Embedded Terminal 10.2 RTM

28 May, 2025
Improvements

e Ulimprovements in Release Options, Login Screen, Quota, Credit, Favorites,
and Top Menu.

» Favorite Actions reordering improved.

¢ Ukrainian, Thai, Malay, and Vietnamese languages supported.

Bug Fixes

¢ Default value is visible in Easy scan parameters.

e Overlapping characters are not displayed correctly on MFPs with small screen.

¢ Easy Scan with unlock parameters starts without destination.

¢ Deactivated device doesn't display error screen.

e Database is not deleted after package is uninstalled.

¢ Scanis not delivered if user logout during scanning.

¢ Logout is disabled when Easy copy job is running.

e Copies parameter is not editable via native keyboard.

e User can't go back to root folder when editing Easy scan destination in Favorite
actions.
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5 MyQ HP Embedded Terminal 10.2 BETA

3 February, 2025
o Minimum Print Server 10.2 patch 8+ version required.

Improvements

o NEwFEATURE New Ul
e NeEwFEATURE Favorite Actions.
o newreaTure Unknown Card Registration.

Limitations

¢ Missing features:
o Exploded mode
o External Workflows
o ID Card Copy
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