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MyQ Kyocera Embedded Terminal 10.1
e Minimum requested support date: 01 February 2023
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1 What's new in 10.1

Click to see a list of new features available in version 10.1

e Easy Print is supported.

e Folder browsing for Easy Scan is supported.

¢ Job preview on the device panel is implemented.

e Installation Initiated by the terminal is supported. Print server 10.1 patch 3+ or
Print server 10.2 Beta 2+ is required.



Release Notes for MyQ Kyocera Embedded 10.1

2 MyQ Kyocera Embedded Terminal 10.1
(patch 7)

8 October, 2025
Improvements

¢ Improved the behavior of ScannerVision workflows.
Bug Fixes

e In rare situations, some jobs are not correctly accounted to selected Projects.

¢ Alljobs are printed after login by card even if the 'Print all jobs after logging in'
checkbox is unchecked on the login screen.

e Incorrect background text in the password text field when login method "ID
Card and password/PIN" is used.

¢ Device native keyboard is incorrectly displayed in the language that is set on
the device, instead of in English, as default.

e |D Card Copy does not start after recharging credit.

e When using symbols, the name of Easy Print storage may be inconsistent.

e ScannerVision screens remain visible after the terminal idle logout, device
sleep, or manual logout.




Release Notes for MyQ Kyocera Embedded 10.1

3 MyQ Kyocera Embedded Terminal 10.1
(patch 6)

13 May, 2025
Improvements

¢ Scan to me is available only when the user’'s email address is Filled in.
Bug Fixes

e Error appears in server log after printing from USB device.

When reprinting a job from My Jobs with the Assign new project to job option
set to No, the job is incorrectly charged to the previous project.

Single color copy is deducted from quota twice instead of once.

Transaction error message appears when a user with quota and credit
accounting enabled attempts an accountable operation.

Some log error messages are incorrectly classified.

Custom logo appears on terminal only after device restart.
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4 MyQ Kyocera Embedded Terminal 10.1
(patch 5)

13 March, 2025
Improvements

e Improved activation and (re)connection handling of terminals.
Bug Fixes

e Continuous Easy Scan cannot be cancelled.

* Project selection screen is displayed when the jobs are printed from My Jobs >
Ready Jobs even when the project is already assigned to the job.

o After changing of the time, terminal log entries have incorrect time.

o Offline user information for Offline login is stored to HDD instead of SSD.
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5 MyQ Kyocera Embedded Terminal 10.1
(patch 4)

24 January, 2025
Bug Fixes

* Print jobs are not fully printed when Quota accounting is enabled and used.

e When using 2FA, it is not possible to input the PIN/Password again when the
user returns back from the input and swipes for the second time.

» "Enter PIN/Password is to login" message is wrongly displayed on the first page
of the 2FA login method.

e Sporadically, F33C error is shown during scanning.

e Terminal freezes when using Guest login immediately after the device wakes
up from the sleep mode.
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6 MyQ Kyocera Embedded Terminal 10.1
(patch 3)

18 October, 2024
Improvements

o newreaTuRe Added support to run multiple package versions at the same time
on the Printer Server - Only 10.2+ Print server. For more information, see the
Installation guide.

o "€" character is possible to use using native system keyboard. "€" character has
to be supported by the device native keyboard.

Bug Fixes

¢ A3jobs are charged as 2 pages when using Japanese accounting.

Default parameters from Kyocera Vendor specific section in the Configuration
profile are not applied during the installation.

The numbers on the login screen are highlighted just For the first time when
pressing the same number multiple times in a row.

The user session is stuck after canceling the jobs after logout.

Terminal could overload server when statistics reporting failed.

Back arrow is located in wrong place on ID Card Registration page.

Text fields on Login screen are reset after 30 seconds. New reset timeout is set
to 60 seconds.

Deactivated printer with assigned embedded terminal sends "Hello" to server
log every 6 seconds.
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7 MyQ Kyocera Embedded Terminal 10.1
(patch 2)

2 August, 2024
Improvements

¢ Use of embedded terminal over IPv6 is supported. (Print Server 10.2+ is
required.)

¢ Added support of Full screen mode for some models.

e Improved wording in Terminal installation log.

Bug Fixes

¢ The Easy Scan parameter screen is always displayed when folder browsing is
enabled. (Release note for EMB Kyocera 10.1 only.)

e User session is not possible to start in the morning; the device has to be
restarted.

* Not all Easy scans are delivered on the devices with Scan Extension Kit for OCR
conversion.

¢ Panel scan cannot be used for the user without defined user's email in MyQ
when the SMTP server is defined directly in the web Ul of the device (and set to
other than MyQ).

e Some strings are not translated into French.

e Some strings are not translated into Traditional Chinese.

¢ Auto Panel Reset timer setting isn't enabled during remote configuration.

e Ulimprovement - Terminal action buttons in subfolder aren't rounded and
user's avatar is incorrectly displayed in the subfolder terminal action.

e When Spanish US is selected as the user's language, some texts are displayed in
English even though Spanish translations exist.

e Installation of the embedded terminal via remote configuration is failing.

e Transaction error is displayed after modifying the printer job parameters in My
jobs > Job properties.

e The unlocked panel is not set to the Chinese language even though the user's
language is set to Chinese and the device has installed the Chinese language.

¢ Easy scan gets stuck in the device if the user has a character "\" in the
username.

¢ Custom logo is not loaded after remote configuration or after changes in the
Admin menu.

 Build date is displayed as nullin the "Activation finished successfully" print
server log message.

e After leaving the Admin menu, the embedded terminal cannot reach the
server.
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e Buttons for "Scan next page" or "Finish the continuous scan" are disabled after
scanning.
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8 MyQ Kyocera Embedded Terminal 10.1
(patch 1)

12 April, 2024

Improvements

Improved behavior of discarding jobs in progress after logout.
Security improvements.

Bug Fixes

Color job can be printed from USB even if color copy and print is prohibited by
policy.

Easy Scan parameters edited on the device panel aren't saved for reuse if the
parameter changed was Continuous Scan. If Continuous Scan was enabled on
the device panel, the Top Menu was displayed instead of the Easy Scan
parameters after the scan was completed.

If the user starts to enter the PIN on the Admin login screen, but then clicks the
arrow to return to the regular login screen, the PIN will still be written as the
Admin PIN.

If you log out while the Easy Scan parameters screen is displayed, the Login
screen is not displayed and the user interface remains on the parameters
screen. The same happens when the device enters sleep mode.
Kyocera-specific parameters in configuration profiles are not translated into
Traditional Chinese.

Terminal crashes when printing jobs directly to the printer (out of the MyQ).
Terminal doesn't reconnect after disconnecting.

Terminal freezes when the Easy Scan destination is unavailable.

The connection of the terminal to the server is not established after the
execution of the VMWare snapshot.

White flash of the screen is visible when the device is waking up from the sleep
mode. This flash refreshed the login screen.
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9 MyQ Kyocera Embedded Terminal 10.1
RTM

17 January, 2024

Improvements

Due to security reasons all jobs will be discarded from the device when user
logs out. This feature is enabled by default and it is possible to disable it in
Kyocera specific parameters in Configuration profiles.

Easy Scan: If you change the scan parameters, you can reuse them for another
scan. The parameters are reset only when you return to the Top Menu.

Font size is improved on devices with the WebKit browser.

Logging during the time when machine is asleep was reduced. More
information is available in the support bulletin https://community.myqg-
solution.com/s/article/MyQ-Support-Bulletin-10-2023.

Login screen and Top Menu elements are rounded on devices with WebKit
browser.

Quota status pop-up message improved with extended details.

The last item in the job list does not fit the screen on devices with small screen.
Ul on Admin login screen improved for devices with small device screen.

Bug Fixes

"Application log queue full, older message may be overwritten." error message
has been displayed in the server log.

Arrows for displaying the hidden settings on Full screen mode aren't displayed
on Kyocera Taskalfa MZ4000/MZ3200.

Built-in parameter %number% for Fax Server Easy scan destination isn't
requested, this parameter has to be defined manually in Easy scan parameters.
Cashed user credentials for offline login aren't deleted after specified time.
Credit balance and job cost are not fully displayed in Job Options.

Custom options field is missing in the Printer Configuration Profile.

Easy Print job options aren't translated into languages other than English.

Easy scan: Continuous scan failed from glass if the continuous scan started
from the feeder with duplex enabled.

Fax number is displayed truncated after 5 numbers.

It is not possible to select a job in the job list by clicking the check-box.

Job Roaming: Button for downloading a remote job isn't displayed.

Labels on Top Menu Terminal actions are moved higher after usage of the
Terminal action.

Logout in offline mode is not possible.

Long Terminal Action title may be truncated in NetFront browser devices.
Number of copies in Easy copy parameter wasn't displayed on the device panel.
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Number of pages is covered by the name of the job if the job is zoomed in Job
preview.

PNG and TIFF Ffiles are displayed in Easy Print folder, but it is not possible to
select and print them.

Printing via Mobile application or via MDC to direct queue fails with projects
enabled.

QR code is not properly displayed on devices with small screens.

QR code may disappear on the Login page after server upgrade.

Server hostname/IP Address is displayed incorrectly on older devices.

Some Chinese translations are missing.

Some languages in Language selection feature were displayed without Capital
letter.

Some pages have a huge font size.

The Login page is not displayed if you logout from the ID Card Copy page.
The server part of the terminal package loses stability with large numbers of
devices.

There is an error when printing via direct queue and quota is enabled.

USB Scan Terminal Action is disabled after performing print, copy, or scan
operation.
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10 MyQ Kyocera Embedded Terminal 10.1
RC1

31 July, 2023

Improvements

e Displaying of the time when the job was spooled/printed in My jobs was
changed to the “XX seconds/minutes/hours ago” format.

» Keyboard/QR code switch on Login screen was improved. Only the non-used
method is displayed.

Bug Fixes

e It wasn't possible to change the duplex parameter for Easy print.
¢ "Job record saving failed" error message was displayed in the server log after

Easy scan.
e User was not returned to the Top menu from Panel Scan or Panel USB when

the operation was finished if quota was reached.
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11 MyQ Kyocera Embedded Terminal 10.1
Beta

23 June, 2023
Improvements

e NewreaTURE Easy Print is supported.

o newreaTure Folder browsing for Easy Scan is supported.

o nNewreaTURE Job preview on the device panel is implemented.

Installation Initiated by the terminal is supported. Print server 10.1 patch 3+ or
Print server 10.2 Beta 2+ is required.

Ul improved.

Changes

e MyQ Kyocera Embedded terminal 10.1+ can be used on devices with Java 1.8+
only.
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