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MyQ Epson Embedded Terminal 8.2

@ MyQ Epson Embedded Terminal 10.1 is now available for MyQ 10.1+.
MyQ Epson Embedded Terminal 10.1 Documentation
MyQ Epson Embedded Terminal 10.1 Release Notes

The MyQ Epson Embedded terminal is a web-based application using the Epson Open
Platform 1.0 and 1.1; no applications are running directly on the printing device, all
files are stored in the MyQ directory and the device exchanges data with MyQ via the
HTTPS protocol.

The terminal enables simple management of print jobs on a touchscreen display and
offers a number
of advanced features.

B Allchanges compared to the previous version are listed in the release notes.


https://myq-online-help.atlassian.net/wiki/spaces/EPS/pages/1105723465/%2810.1%29+Epson+Embedded
https://myq-online-help.atlassian.net/wiki/spaces/EPS/pages/1106182203/%2810.1%29+Release+Notes

Release Notes

1 Release Notes

@ MyQ Epson Embedded Terminal 10.1 is now available for MyQ 10.1+.
MyQ Epson Embedded Terminal 10.1 Documentation
MyQ Epson Embedded Terminal 10.1 Release Notes

MyQ Epson Embedded Terminal 8.2
* Minimum requested support date: 15 January 2021

1.1 8.2 (patch 3)
18 September, 2023
Bug Fixes

« Remote Setup made resilient to API changes potentially introduced by future
firmware updates.

‘

.2 8.2 (patch 2)

Improvements

« Compatibility with the newer firmware of the devices.

1.3 8.2 (patch 1)

Improvements

* QR code is displayed as default value even if the QR code is not set as default
on server on small screen Epson devices.
« NEW FEATURE Keep printing after logging out is implemented.

Bug Fixes

» Embedded terminal wasn't able to install when server was set to Dutch.

« Improved terminal package installation to the server.

 Login button text had incorrect color.

 Login screen wasn't displayed on devices with Epson platform 1.0 only.

 Scrolling was not possible in Paper format tab of Recharge Credit terminal
action.

 Value for codebooks was still present without confirming.

|

4 8.2

Improvements

[0,


https://myq-online-help.atlassian.net/wiki/spaces/EPS/pages/1105723465
https://myq-online-help.atlassian.net/wiki/spaces/EPS/pages/1106182203

Release Notes

 Improved Ul of the terminal.

* Itis not possible to run Easy scan with invalid combination of scan parameters
for the device. If users try to use invalid combination, an error message is
shown on the device panel.

* Itis possible to return from nested folder directly to Top menu after clicking on
the header next to the back arrow.

 Logs from the Epson Embedded terminal are logged to the main server log
using the "Epson Terminal" subsystem.

« NEW FEATURE Information about Government or Education edition is
displayed on Embedded terminal login screen.

« NEW FEATURE Information about Trial or NFR license is displayed on
Embedded terminal login screen.

« NEW FEATURE ltis possible to Always display job price even if the credit or

quota is disabled. MyQ Print server 10.1 is required for this feature.

NEW FEATURE Job costs are displayed in Job properties.

NEW FEATURE OR code is displayed as default option for login instead of
keyboard.

NEW FEATURE Values for Easy Scan are detected on the device panel instead
of displaying the default values.

Bug Fixes
* Fixed issue with stuck Direct print user session.

1.5 8.2 RC2

Improvements

« NEW FEATURE Easy Scan is supported.

1.6 8.2 RC

Improvements
« NEW FEATURE Cost centers are supported.
Bug Fixes

» Job was marked as No project when project has been assigned manually via
Web Ul in Printed jobs.

1.7 8.2 BETA

Improvements

« NEW FEATURE ID card registration is implemented.

o)}


https://myq-online-help.atlassian.net/wiki/spaces/EEFR/pages/898957549/%288.2%29+Licences
https://myq-online-help.atlassian.net/wiki/spaces/EEFR/pages/898957549/%288.2%29+Licences
https://myq-online-help.atlassian.net/wiki/pages/createpage.action?fromPageId=827654353&linkCreation=true&spaceKey=EPS&title=%288.2%29+Easy+Scan+Parameters

Release Notes

« NEW FEATURE Edit profile is implemented.
« NEW FEATURE Projects are implemented.
« NEW FEATURE Quotaisimplemented.



Basic Information

2 Basic Information

The MyQ Epson Embedded terminal is a web based application using the Epson Open
Platform 1.0 and 1.1; no applications are running directly on the printing device, all
files are stored in the MyQ directory and the device exchanges data with MyQ via the
HTTPS protocol. The communication port is set to 8090 (secure connection) by
default (this can be changed in the MyQ Easy Config application, in the Settings tab).

The terminal enables simple management of print jobs on a touchscreen display and
offers a number
of advanced features.

Requirements

* MyQ Epson Embedded terminal 8.2 is supported on MyQ Print server 8.2 and
newer.

@ For information about communication protocols and ports, check the MyQ Print
Server guide.

B The correct time and date must be set on the printing device to avoid issues
with the Scan to Me functionality.

4 mportant note: There should be differences in counters between the device web Ul
and the MyQ reports because Epson devices omit accounting of blank pages, but
MyQ is counting them.



https://myq-online-help.atlassian.net/wiki/spaces/PS/pages/166985763

Epson Service

3 Epson Service

The Epson service is an integral part of the embedded terminal's installation. It is

added to Windows services within the upload of the Epson Embedded installation
package to the MyQ server, and remains there as long as the installation package

stays uploaded on the server.

The service is necessary for the proper terminal functionality; if it is not running, the
embedded terminal cannot communicate with the MyQ server. With disabled
communication, users cannot log in, and the terminal cannot be remotely set up
(reinstalled, uninstalled).

The service can be started and stopped on the Services tab of the MyQ Easy Config
application. For details about the application, see MyQ Easy ConFfig in the MyQ Print
Server guide.



Supported Printing Devices

4 Supported Printing Devices

There are supported printing devices with a normal screen size of 9" and a 800x396
resolution, and with small screen sizes of 4.3", and 5" and a 480x272 resolution.

Color/ Printer Screen Screen

Model Name Platform B&W Size Size Resolution

WF-5690 series 1.0 Color A4 43" 480x272

WF-M5690 series 1.0 Color A4 43" 480x272

WF-6590 series 1.0 Color A4 43" 480x272

WF-R8590 series 1.0 Color A3 5" 480x272

WF-C869R series 1.0 Color A3 5" 480x272

WF-C5790 series 1.0 and Color A4 43" 480x272
1.1

WF-C20590 series 1.0 and Color A3 9" 800x396
1.1

WF-M5799 series 1.0 and B&W A4 43" 480x272
1.1

WF-C17590 series 1.0 and Color A3 9" 800x396
1.1

WF-C20600 series 1.0 and Color A3 9" 800x396
1.1

WF-C20750 series 1.0 and Color A3 9" 800x396
1.1

WF-C21000 series 1.0 and Color A3 9" 800x396
1.1

WF-C5790BA series 1.0 and Color A4 43" 480x272
1.1
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Supported Printing Devices

ModelName  patform (o Pner  Sween s

WF-C579R series 1.0and  Color A4 4.3" 480x272
1.1

WF-C8690 series 1.0and  Color A4 5" 480x272
1.1

WF-C878R series 1.0and  Color A4 5" 480x272
1.1

WF-C879R series 1.0and  Color A4 5" 480x272
1.1

WF-M20590 series 1.0 and B/W A3 9" 800x396
1.1

ET-16680 series 1.0and  Color A3 4.3" 480x272
1.1

L15180 series 1.0and  Color A3 4.3" 480x272
1.1

ET-M16680 series 1.0 and B/W A3 43" 480x272
1.1

M15180 series 1.0 and B/W A3 43" 480x272
1.1

WF-M21000 series 1.0 and B/W A3 9" 800x396
1.1

WF-C5790BA Series  1.0and  Color A4 43" 480x272
1.1

WF-C5890 series 1.0and  Color A4 4.3" 480x272
1.1

LM-C4000 1.0and  Color A3 10.1" 1024x496

1.1
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Supported Printing Devices

Color/ Printer Screen Screen

Model Name Platform B&W Size Size Resolution

LM-C5000 1.0 and Color A3 10.1" 1024x496
1.1

LM-C6000 1.0 and Color A3 10.1" 1024x496
1.1

AM-C4000 Series 1.0 and Color A3 10.1" 1024x496
1.1

AM-C5000 Series 1.0 and Color A3 10.1" 1024x496
1.1

AM-C6000 Series 1.0 and Color A3 10.1" 1024x496
1.1

12



Before the installation

5 Before the installation

Epson Open Platform needs to be enabled on the printing device's web Ul before the
installation.

To enableit:

» Go to the printer's web Ul by accessing http;//*IP address of the printer*/
* Go to Administrator Login.

Device Web Ul

Administrator Login
(=] Status
Product Status
Network Status
Hardware Status

Basic Settings

Device Web Ul on newer models
EPSON

Slatus
I Product Status

Engun v

* Provide the User Name (administrator by default) and Current password (the
device's admin password) credentials and click OK. These credentials are
mandatory and if they are not provided, the installation fails.

13


https://openplatform.epson.biz/license-op/inputInformation.html

Before the installation

Device Web Ul

Administrator Login

User Name : [ |

Current password : | |

Note: It is recommended to communicate via HTTPS for entering an administrator password.

oK |

Device Web Ul on newer models

I Administrator Login

User Name

Current password

Note: Itis recommended to communicate via HTTPS for entering an administrator password

* On the left-side menu, expand Epson Open Platform Settings and click
Product key.

 Select the Epson Open Platform Version (the latest one is preferred) and
Enter product key. To obtain this product key, you need to register your
printing device with Epson support.
Epson Open Platform Settings = Product key

Set up the product key to enable Epson Open Platform functions.
Enter the product key including the hyphens in the alphanumeric characters.

Serial Number :

Epson Open Platform Version - | i1
Enter product key | |

Next

* Click Next, verify the information provided, and click OK (the network is
restarted, and the printer is available again after a few minutes).

5.1 Installation of the SSL certificate

Some devices require the manual installation of the SSL certificate into the device's
web Ul for using Easy Scan operations. The certificate can be uploaded in the device's
Web Ul. Go to the Network Security tab, in the CA Certificate section, and Import
the certificate.

14



Before the installation

Status Print Scan/Copy Storage Hetwork Metwork Security Product Securty Device Management Epson Open Plattorm Epson Remate Serdces
Protocol "
s | cA certificate
CA Centificate

Rodt Cenficate Update
. Ciick (Reboot Network] to apply imporing or geleting the cenficate to the communication immediately.

SSUTLS The sefting may bé appliec 1o the communicalion ater oIner SeTINGS are Changed o e SEvce is restaned.

sBasic

T AT =
aCertficate Issuer: CH=MyQ Certificate Autharity
Validity

1PsecaP Filtering 1 Not Before: Mar 31 B6:43:51 2022 GHT

e Not After : Mar 31 B6:43:51 2023 GMT

* Subject: CHeMyQ Certificate Authority

»Clign! Certificate | L Subfect Public Kev Info: # |
IEEEB02.1X 2

sBasic

Client Certificate
SMIME
»Basic

A

Client Certificate

3

To avoid any DNS issues, it is recommended to add the IP address of the server as the
Server Alternative names for the certificate:

1. In the MyQ web administrator interface, go to MyQ, Settings, Network and in
the Communication Security section, enter the IP address of the server to
Server alternative names and press Generate new Server certificate.

+ Communication Security

MyQ secures communication with certificates which is an industry standard. Choose how certificates are managed.

Certificate Authority mode: * '@ Built-in Certificate Authority
Server and dients are secured by certificates generated by the built-in certificate authority (CA). The CA
certificate is seif-signed. Export the CA certificate and install it to clients so they trust MyQ Server. If the CA
certificate is compromised, generate a new one. Server certificate will be regenerated automatically.

Generate new CA certificate Export CA certificate

Company Certificate Authority

Your company CA generates an intermediate CA certificate which MyQ uses to sign certificates for the semver
and dients. To generate an intermediate CA certificate create Certificate Signing Request (CSR), sign it by your
CA and finish CSR by importing signed certificate. Server certificate will be regenerated automatically.

Manual Certificate Management
Provide a certificate for the MyQ Semver. MyQ creates no certificates, all certificates are managed by you.

Server alternative names: | 192.168.3.40

Comma separated list of DNS mames and/or IP addresses. To set new Subject Alternative Hame [SAN] for MyQ Senver
generate new Server certificate. Server hostname is induded automatically.

Generate new Server certificate

2. When the certificate is generated, confirm the changes by clicking the Save
button.

15



Before the installation

« Communication Security
My Q secures communication with certificates which is an industry standard. Choase how certificates are managed.

Certificate Authority mede: * ' Built-in Certificate Authority
Server and clients are secured by certificates generated by the built-in cedificate authority ([CA). The CA
certificate is self-signed. Export the CA certificate and install it to cients so they trust MyQ Server, i the CA
certificate is compromised, generate a new one. Server certificate will be regenerated automaticaily.

Generate new CA certificate Export CA certificate

Company Certificate Authority

Vour company CA generates an intermediate CA certificate which MyQ uses to sign certificates for the server
and chients, To generate an intermediate CA certificate create Certificate Signing Fequest [CSR), sign it by your
CA and finish CSR. by importing signed certificate. Server certificate will be regenerated sutomatically,

hanual Certificate Management
Provide a cemificate for thie My Server. MyQ creates no certificates, all certificates are managed by you.

Server alternative names: | 192.168.3.40

Comma separated list of DNS names and/or IP addresses. To set new Subject Alternative Name [SAMN) far MyQ Server
generate new Server certificate, Server hostname is included automatically.

Generate new Server certificate
~ MyQ SMTP Server

SMTP (STARTTLSY: © |+ 25 -
Enable when using unsecure communication of secure communication over STARTTLS.
SMTPS (SSL/TLS): 587

Enable when using secure communication over 33LTLS protocol.

} - Certificates were changed. Click Save to preserve the »

changes

Cancel

The generated SSL certificate in the folder C:\ProgramData\MyQ\data\Cert
should be installed in the device.

16



Installation

6 Installation

The easiest way to install the MyQ Epson Embedded terminal is via remote
installation from the MyQ Web administrator interface. This method is very simple
and it is preferable, especially when you need to install the terminal on a large
number of printing devices, since you can install multiple devices in a batch.

You do this by creating separate printer discoveries and adding a configuration
profile to any one of them. At the same time, you can assign the discovered printers
to a group and/or queue. Another possibility is to create a remote installation for just
one printer and place it in a direct queue.

Before the installation, make sure that the server hostname/IP address in MyQ,
Settings, Network is correct. If it's not, which could happen after a license update or
upgrade, the remote setup will fail.

@ Error while getting MyQ server IR address.
@ Activation failed Check if the MyQ Server hostname in the

Settings is set correctly. | error=5ocket:

Windows Sockets crror | crror=11001

6.1 Remote installation via Printer Discovery

6.1.1 Creating a Printer Discovery

To create a printer discovery in the MyQ Web administrator interface, go to MyQ,
Settings, Printer Discovery. The Printer Discovery pane opens. Click Add Discovery.
A new Printer Discovery pane opens on the right side of the screen. Fill out the top
part of the pane, in the General tab:

& Printer Discovery ®

General Actions

Enabled: *

Description:

IP range: @ Manual
10.,14.4.0 10.14.5.255 X

== Add
(O CSV file
Exclude: |/

== Add

b1

Save the printer | IP address |~
address as: *

Initiated by terminal: * []

» Make sure that printer discovery is Enabled.

17



Installation

» Type a Description of the printer discovery. This could be the name of a brand,
a group, or a combination of printer settings, e.g. Color - Marketing.

 Select the IP range setting method: Manual or CSV file.

> You can add multiple IP ranges by clicking +Add.
> Selecting the CSV file option opens a field box where you can browse for
and add your CSV file.

* Click Exclude and enter an IP address you want to exclude from the discovery.
Click +Add to exclude more.

« Save the printer address as either an /P address, Hostname or FQDN.

* If Initiated by terminal is checked, when an embedded terminal connects to
MyQ and there is no printer with the same IP address, MyQ will execute a
Printer Discovery whose IP address range matches the IP address of that
terminal.

In the Printers name template section, select whether you want to Set printer
name by Name template or CSV.

4 Printers name template

Set printer name by: * (@) Name template
() CSV file

Mame template: * | %model%_%id%

Selecting the CSV option opens a field box where you can browse for and add your
CSV file. If you select the Name template option, you can use the following
parameters:

Parameter Description

%model% Printer model read via SNMP.

%ipByted% The last (Fourth) part of the printer's IP address.

%sn% Serial number of the printer read via SNMP.

%id% MyQ ID of the printer.

%hostname% Printer hostname learned via a reverse DNS lookup. This is

the hostname without the domain part.
%snmpHostname% Printer hostname read via SNMP.

%FQDN% Fully Qualified Domain Name of the printer.

18



Installation

In the SNMP section, select the SNMP profile from the drop-down, and set the SNMP
timeout in ms (300 by default).

4 SNMP

SNMP profile: | Default ~
SNMP timeout: (300 |5 ms
o Save # Cancel

Once you set up the above, click Save. The newly created printer discovery appears in
the printer discovery overview, in the middle of the window.

6.2 Limitations

Compact PDF

If the default value for the scan File Format in the device web Ul is set to Compact
PDF, the terminal package installation is failing. This issue is currently investigated.

EPSON WF-C20750 Series Administrator Log
j Status Print Scan/Copy Storage Network Network Security Product Security Davica Management Epson Open Platform Epson Remote Service:
S8 I User Default Settings > Scan to Network Folder/FTP
Network Scan

Document Capture Pro et
complete

Contacts

File Settings
User-Defined Paper Size List(Original r———
Presets
Add Date ON v
| User Default Settings =
Scan to Network Folder/FTP A0 The o =
| »Scan to Email Scan Settings
| »3can to Memory Device File Format POF (Multi Page) v
»Scan to Cloud
Color Mode fQan
5Cony | PDF (Single Page)
Resolution POF (Multi Page)
| PDF/A (Single Page)
ScanArea POF/A (Multi Page)
. Compact FDF (Single Page) |
User defined | Compact PDF (Mutti Page)
Compact PDF/A (Single Page)
Compact PDF/A (Multi Page) |

I TIFF (Single Page)
Unit TIFF (Multi Page)

Enable Printing on WF-6590

Epson model WF-6590 doesn’t support PJL commands for the user access control. As
aresult, print jobs are rejected by the device with error message NG 107
(authentication error).

To enable printing via MyQ on WF-6590 Allows printing and scanning without
authentication information must be enabled via device WebUI.
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EPSON WF-6590 Series

Access Control Settings = Basic
Administrator L ogout =

Status Enables Access Control

Contacts E Allows printing and scanning without authentication information

User Default Settings

[=] Access Control Settings
Basic

OK

User Settings
Printer Settings
Fax Settings
Network Settings

6.3 Configuring a Printer Discovery

After you have configured the general settings of the printer discovery, you can add
an action to it, so when you run the printer discovery it will activate the printers and
install the package on the terminal. A mandatory requirement for this action is that
all the printers in the discovery should have the same administrator username and
password for the administrator login.

Click the Actions tab in the printer discovery you have just saved. Click +New action.
The name of the pane changes to Actions and it consists of three sections, Filter,
Every run actions, and First run actions.

6.3.1 Filter section

4 Filter
Model:
Use a comma to separate multiple models
Color: | [Does not matter] ~

Copier: | [Does not matter] |~

* Model - Type the device's model. You can add multiple models separated by
comma (,).

» Color - Select the color setting from the drop-down: Does not matter, Yes, No.

» Copier - Select the copier setting from the drop-down: Does not matter, Yes,
No.

6.3.2 Every run actions

These actions will be executed according to the schedule you have set for this printer
discovery.
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4 Every run actions

Add to queue: -
Set configuration profile: | No terminal -
Add printer to group: -

Remove current groups: [

Location:

 Select a queue from the Add to queue drop-down, if you want to have all the
printers stored in one queue.

« Set configuration profile by selecting one from the drop-down, or click +Add
new... to add a new configuration profile (described in detail in Configuration
Profiles).

 Select a group in the Add printer to group drop-down list, if you want to store
all your printers in one group.

e Check the Remove current groups box, if you want to delete all the groups
currently set to the printer.

» Set a Location parameter. The location is read from the SNMP profile.

6.3.3 First run actions

This section contains specific printer discovery settings for just one printer, but it
also gives you the option to Activate all the discovered printers.

4 First run actions

Activate: []

Create direct queue: []
Copy settings from the queus
Print test page:

Print as:

- Windows printer Expand
+f Save K Cancel

» Check Activate to activate all the discovered printers during the first run. Even
if you don't check this box, you will be able to select the printers manually in
the Printers overview and activate them.

» Check Create direct queue if you want to create a queue for just one printer.
Checking this option activates all the options below.

> Select a queue from the drop-down in the Copy settings from the queue
field.
> Check Print test page and then select a user from the Print as drop-down.
* Click the arrow next to Windows printer to expand the section.
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4 Windows printer
Install Windows printer:

Full path of a file with the
printer driver: |, -+ .

Printer model:

Full path of a file with the
driver settings:

o Save ® Cancel

¢ Check the box next to Install Windows printer. The rest of the parameters
become available, where you can browse for the printer driver, the driver
settings and the printer model.

* Click Save.

Click Run to start the printer discovery (and activation if you have set it). You can see
the progress in the yellow toolbar.

6.3.4 Configuration Profiles

Configuration profiles are profiles you can create and attach to your printer
discovery, that contain essential information about your terminals installation and
settings.

You can create a new configuration profile in two places:

* Go to MyQ, Settings, Configuration Profiles and click +Add.
« When you are creating or configuring your printer discovery, in the
configuration profile drop-down, click +Add new....

Both ways open a new configuration profile pane on the right side of the screen.

In the General tab:
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.+ Epson Embedded terminal x

General Terminal  Printers
Fields marked by * are mandatory.

Name: * |Epson Embedded terminal

Price list: | -
Fax module: | |

¥ Printer Credentials

These credentials are used to configure the printer. You can override these defaults in the
properties of each printer

Administrator user name: |admin

Administrator password: | ssncsee

¥ Network
SNMP profile: | Default -
MyQ server address: * | Hostname: -

[ Set up IP filters

+ Save K Cancel

» Enter a Name for the configuration profile.

 Select a Price list from the drop-down. For further information, check Price
List.

» Check the Fax module checkbox if you can and want to use it. Otherwise, leave
it unchecked (default).

» Continue with entering the Administrator user name and Administrator
password in the Printer Credentials section. They must apply to all the
printers in the discovery. If these are left empty or entered incorrectly, the
applied actions will fail.

* In the Network section, select an SNMP profile, and in the MyQ server
address field set your MyQ server’'s Hostname.

* Click Save. You Configuration Profile is created. Continue to the Terminal tab
to configure the terminal type.

In the Terminal tab:
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_* Epson Embedded terminal *x

General Terminal Printers

Fields marked by * are mandatory.

Terminal type: * | Embedded: REST API v

Install terminal package

Login methods: * @Simple
vl PIN
vl ID Card
| User name and password

()ID Card and PIN
()ID Card and password

Copier cperation panel ‘90 o ‘ seconds
idle time: *

Automatic configuration: IZI
Automatically configure the device and install the terminal
during printer activation. If unchecked, you must do the steps

manually.
¥ Guest Account
Enabled: (v
User: [ -
Guest screen: ‘ Topmenu - |

Screen to be shown after the guest logs in.

o Save # Cancel

» Select a Terminal type from the drop-down. If the type you want is not listed,
install the terminal package first (details in the next step) and then the correct
type will be available on the drop-down menu.
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..» Epson Embedded terminal x

General Terminal  Printers

Fields marked by * are mandatory.

Terminal type: * | Embedded: REST API bt

Neone
Installed
Embedded: REST API
Built-in
Embedded Lite
HW-11-T
Felica Reader
Android Terminal
MyQ TerminalPro / TCPCONV2 / NET2USB Converter V2
MyQ TerminalPro / TCPCONV2 / NET2USB Converter V2 + Touch Panel

Copie

Automz

 Click Install terminal package.

 Click Browse to search for the *.pkg Ffile, select it and click Open. If you want to
set a specific port, check the Advanced settings checkbox, and set the port.

 Click OK to upload the installation package.

* If you have selected one of the embedded options as the Terminal type, Login
methods become visible.

4 Terminal

Terminal type: * |Embedded: REST AP ﬂ
Install terminal package
Login methods: * (@) Simple

PIN
L] 1D Card
[[] User name and password

D Card and PIN

() 1D Card and password

Copier operation panel 90 seconds
idle time: *

You can choose between two types of login: simple login and two- step
authentication. With the simple login option, you can select up to three
methods of login, and with the two-step authentication, you can select from
two combinations of the login methods. The Login methods are:
> PIN- Users can log in by entering their MyQ PIN.
° ID Card- Users can log in by swiping their ID Card. The ID Card has to be
registered on the user's account on the terminal.
> User name and password - Users can log in by entering their MyQ username
and password.
° ID Card and PIN - Users have to swipe their ID card, and then enter their MyQ
PIN.
° |ID card and password - Users have to swipe their ID card, and then enter their
password.
* In the Copier operation panel idle time field, add a number between 7 and
86400 to set how many idle seconds it will take the panel to automatically log a
user out.
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» Check the Automatic configuration checkbox, so that every new device is
automatically configured, and the terminal package is installed to it, when
activated. If left unchecked, you would need to do these steps manually.

* In the Guest Account section, check the Enabled checkbox to use a guest
account. The setup fields are now editable. Select the User you want to
associate with the guest account. You can also set what the guest user can see
in the embedded terminal once they log in, by choosing one of the options
from the
Guest screen list: fempty], Topmenu, Copy, Scan, USB, Box, Fax.

¥ Guest Account

Enabled: [v]

User: |

Guest screen: |Topmenu hd

Sereen to be shown after the guest logs in.

« Save R Cancel

In the Printers tab:

..+ Epson Embedded terminal X

General Terminal  Printers

== Remove

MName
% EPSON WF-C20750 Series_1

« In this tab, you can Add or Remove printers from the configuration profile.

6.4 Changing login methods

If you want to change login methods after the installation, you need to edit the
configuration profile and reactivate your printer(s).

You can choose between two types of login: simple login and two-step
authentication.

With the simple login option, you can select up to three methods of login.
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User name

Password / PIN

Ent

With the two-s

my

Present your card

To change the login type:

1. In the MyQ Web administrator interface, go to MyQ, Settings, Configuration
Profiles.

2. Select the profile you want to change and click Edit on the main ribbon (or
right-click and Edit or double-click). Choose the login method in the pane to
the right.

3. Click Save. A pop-up window tells you that you need to activate the printers
again.

4. Click OK if you want to re-activate all the printers connected to this profile or
click Skip if you only want to change the settings for specific printers.

5. If you chose to skip, go to MyQ, Printers to open the Printers overview. Select
the printer(s) to change, right-click and select Activate.

6. Restart the printing device(s).

6.4.1 Login via QR code

In MyQ, Settings, Printers & Terminals, in the MyQ X Mobile Client section, you can
Enable login by QR code on terminal login screen. Once enabled, a switch for
changing between the QR code and the keyboard is displayed on the terminal screen.
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It is also possible to configure displaying a QR code on the terminal, instead of the
numeric keyboard, by default. Mark the checkbox next to Set QR code as default
login method and click Save.

= MyQ X Mobile Client
Enable login by QR code on D
terminal login screen:

Set QR code as default login v
method:

After the confirmation, a QR code is displayed as the default login option on the
terminal.

07-06-2022 08:50

Limitations

e The keyboard is not supported in small screens (and therefore the QR code/
keyboard selector switch is not available). If present, use a hardware keyboard
as an alternative.
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6.5 Selecting languages

The language selected as the default one on the MyQ server is also used on all the
embedded terminals. You can change the language that will be used on individual
user sessions on the terminals.

The default language:

The default language of the terminal is the default language set on the General
settings tab. For more information, see General Settingsin the MyQ Print Server guide.

The user's language:

You can set different languages for users by editing their properties panels on the
Users main tab. These languages are then used on their user sessions on the
embedded terminal. For more information, see Editing user accountsin the MyQ Print
Server guide.
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7 Licenses

For information on how to add embedded terminal licenses, activate them, and
extend the software assurance period, see Licensesin the MyQ Print Server guide.

Additional information about special license editions (Education, Government, NFR,
Trial, etc.) is displayed on the terminal’s login screen. It is displayed on devices with 9”
display only because of lack of space.

Education license example

03-06-2022 14:11

Trial license will expire in S9 days

E 03-06-2022 14113

NFR license example
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Not For -esale

B 03-06-2022 14:25

Trial license example

Trial chense will expire in 59 daus

B 03-06-2022 14:09
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8 Personalization

On the Personalization settings tab in the MyQ Web administrator interface, under
Terminal personalization, you can customize the overall appearance of the
Embedded terminal.

By a few simple steps, you can upload your personal logo or change the color and
graphical design of the terminal's actions by importing themes.

To open the Personalization settings tab, go to MyQ, Settings, Personalization.
There, you can add a Custom Logo and select a different Theme.

— mVQ = Prague | & 4 Home ¥ settings: Personalization
A, Settings 4 Personalization

= License A | Fields marked by * are mandatory.

Server type
- P > Dashboard custom message
B4l Sites
. > Custom application logo
N General
" Personalization w Terminal personalization
+) Task Scheduler
Custom Logo: = Add
& Network
. Format: JPG/JPEG/PNG/BMP. Recommended size: 340px x 92px
= Authentication servers .
= sume
™, Printers & Terminals Theme: = | Default ~

. Configuration Profiles
©» Custom help

¥, Printer Discovery

L oo | feies ©» Custom link in the Smart Job Manager.

Events
+ Save X Cancel

« Event Actions

8.1 Changing logo

The supported logo formats are: JPG, JPEG, PNG, and BMP. The recommended size is:
340px x 92px.

To change the logo displayed on the login screen of the terminal, in the Terminal
personalization section:

1. Click +Add next to Custom Logo and click Choose file. The Choose File to
Upload dialog window appears.

2. In the dialog window, select the file with the logo and click Open. The Choose
file button on the Personalization tab will be replaced with the name of the
logo file.

3. Click Save to confirm the change. The logo is now displayed on the
Personalization tab. You are asked to restart the terminal.

4. Inthe Apply new settings pop-up, keep the Reset all terminals option selected
and click OK . The new logo is uploaded to the terminal.

8.2 Changing themes

By installing and setting new themes for the terminal's buttons, you can change the
overall look of a terminal.



Personalization

The themes are not part of the MyQ installation. To import a new theme to the MyQ
system, you need to download and run its installation file on the MyQ server. You can
either select from a variety of free predefined themes made available by MyQ, or
create your own.

Creating custom themes

You can create your own themes and styles, export them and import them into MyQ
using MyQ Theme Editor. If you have a MyQ account, you can download it from the
MyQ community portal. The MyQ Theme Editor manual can guide you through the
process.

Installation of MyQ terminal panel themes

Start the installer by double- clicking the theme's executable file and follow the
directions of the installation wizard. The theme is installed to the MyQ data folder
and can then be selected on the MyQ Web administrator interface (MyQ, Settings,
Personalization), in the Theme drop-down.
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9 Terminal Actions

This topic discusses basic features of the terminal and shows you how to manage
them on the Terminal Actions settings tab on the MyQ Web administrator interface.
The Features are called actions and can be accessed from action nodes on the
terminal.

| Ip card Registration

17-02-2022 1222 17-02

The action nodes correspond to buttons on the printing device display. On the MyQ
Web administrator interface, you can configure the layout of the display screen, as
well as the behavior of each button. Therefore, you are free to choose any
combination of available actions and their positions on the screen. The layout is
displayed on a WYSIWYG (What You See Is What You Get) terminal preview and can be
configured there.

2022 1222

Additional layout options are provided by the possibility to create folders and put
action nodes inside. Folders can be used to group actions of the same type, such as
scanning to different destinations, or to enable users to access a higher number of
actions.

Users and groups can be given rights to different actions. This way, you can configure
individual home screens for each user or group of users.

9.1 Available terminal action nodes

The available terminal action nodes are:

* Printall

* My Jobs

 Easy Scan - Email

 Easy Scan - Folder

» Unlock Panel (available only on devices with EOP v1.1+)
 Panel Copy (available only on devices with EOP v1.1+)
 Panel Scan (available only on devices with EOP v1.1+)
 Panel Fax (available only on devices with EOP v1.1+)

» USB Print

* USB Scan

* Folder

« ID Card Registration

* Edit Account
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9.1.1 Print all

This action prints all jobs that are waiting in queue in the Ready and Paused states,
including jobs delegated by other users.

Print all jobs after logging in

As an alternative to the Print All terminal action, you can use the Print all jobs after
logging in feature. Once enabled on the Printers settings tab, under General, all the
user's jobs are printed immediately after they log in to an embedded terminal. This
way, the user does not have to tap the Print all button to print the jobs.

Even if the Print all jobs after logging in option is selected on the server, users can
disable the feature on the embedded terminal before they log in. This way, each user
can individually decide if they want to print the jobs automatically or manually via the
Print all button.

If the user disables the feature on the terminal and does not login in 30 seconds, the
terminal screen refreshes with the Print all jobs after logging in option selected.

9.1.2 My Jobs

This terminal action shows all the jobs that can be printed on the printing device.
Users can manage their ready, favorite, and printed jobs here.

» Ready jobs: This is the initial tab of the My Jobs screen. It can be reopened by
tapping the page icon at the upper-left corner of the screen. It contains jobs
waiting in queue, ready to be printed.

» Favorite jobs: Favorite jobs can be displayed by tapping the star icon at the
upper-left corner of the screen. It contains a list of jobs you have marked as
favorites.
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 Printed jobs: Printed jobs can be displayed by tapping the clock icon at the
upper-left corner of the screen. It contains a history of your printed jobs.

Hul Printer Test Job2

HyQ Printer Test Jobo

[
[ :
D Myl Pl:‘inter‘ Test anlv
[

07-06-2022 10:10

Job Filters

In the MyQ Web administrator interface, in MyQ, Settings, Printers & Terminals,
under the General section, it is possible to Allow a color job on a B&W printer, but
the job is accounted as B&W. This option is disabled by default.

If ajob is not allowed to be printed because the selected format/color is not
supported by the device, there will be a red exclamation mark icon next to the job.
Clicking the icon displays the reason for the error:

 Colorjobs cannot be printed on this device, when a color job is spooled to a B&W
printer.

Color jobs cannot be printed on this
device.

« A3 jobs cannot be printed on this device, when an A3 job is spooled to an A4
printer.
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A3 jobs cannot be printed on this
device,

R

 Neither color nor jobs in this format can be printed on this device, when an A3 and
color job is spooled to an A4 and B&W printer.

Neither color nor jobs in this format
can be printed on this device.

Managing jobs on the My Jobs screen

To display the available job management options, select the job from the list. The
selected print jobs management bar opens at the top of the screen.

On the bar, you can select from the following options:

* Print: Tap the printericon to print the selected jobs.

 Edit: Tap the edit icon to edit the print options of the selected jobs. In the
Print options dialog box, depending on the permissions given by the
administrator, the user can select between color or B/W, toner saving options,
simplex/duplex options, and change the number of copies. After changing the
print options, the user can tap the printericon to print the jobs.
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‘ Print options
Credit C2K118.00 e Cost: CZ2KZ2.00

Color

Toner saving

o=
o
)
>

Duplex

Copies

» Add to Favorites: Tap the star-plus icon to add the selected jobs to your
favorites (Visible on the Ready jobs tab and on the Printed jobs tab).

* Delete Ffrom Favorites: Tap the star-minus icon to delete the selected jobs
from your favorites (Visible on the Favorite jobs tab).

* Delete: Tap the bin icon to delete the selected jobs.

Job Roaming

The Job Roaming feature enables users to transfer their jobs from one location to
another: jobs sent to one Site can be printed on printing devices at any other Site.

A MyQ Central server with Site servers is required for this feature.
To print the jobs, the user has to take the following steps:

1. Login to the embedded terminal.

2. Tap My Jobs. The My Jobs screen opens.

3. On the screen, tap the globe icon. The Remote tab opens

4. The remote jobs are automatically downloaded and can be printed on the
current printing device as well as on any other printing device attached to the
Job Roaming queue.
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Myl Printer Test Jobd

MyQ Printer Test Job3

MyQ Printer Test Jobl

MyQ Printer Test JobO

9.1.3 Easy Scan

Scanning by a single touch. After the user taps this action, the page is immediately
scanned to a predefined destination. You can define multiple destinations where the
scanned document is sent to and set scan parameters in MyQ.

For information on how to configure the Easy Scan action and define its
destinations and parameters, check Easy Scan settings in the MyQ Print Server guide.

9.1.4 Unlock Panel

Unlocks the printing device's panel and opens the native device screen (available only
on devices with EOP v1.1+).

9.1.5 Panel Copy

Opens the printing device's copy screen (available only on devices with EOP v1.1+4).

9.1.6 Panel Scan

Opens the printing device's scan screen (available only on devices with EOP v1.1+).

9.1.7 Panel Fax

Opens the printing device's fax screen (available only on devices with EOP v1.1+).

9.1.8 USB Print

Opens the printing device's USB screen, where you can print files from a USB drive.
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9.1.9 USB Scan

Opens the printing device's USB screen, where you can scan to a USB drive.

9.1.10 Folder

Actions can be put into folders. Folders can be used to optimize the layout of the
terminal screen or to enable users to access a larger number of actions.

Empty folders are not displayed on the terminal screen. If there is only one item in
the folder, the item is displayed instead of the folder.

9.1.11 ID Card Registration

After tapping this action, the ID Card registration screen opens and the logged user
can register their card by swiping it at the card reader.

Normal screen Small screen

ion

If the registration was successful, the following message is displayed on the terminal:

Normal screen Small screen

P
1)

ID Card registration successful

If the registration has failed, the following message is displayed on the terminal, and
the user should contact their administrator:
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Normal screen Small screen

<
111

9.1.12 Edit Account

To be able to use all the features of this terminal action, go to the Users settings tab
(MyQ, Settings, Users) and under General, select the Enable user profile
editing option.

"
o Users
Fields marked by * are mandatory.

¥ General

Enable user profile editing: O

If enabled, user can change these properties: Full name, Password, Email

Properties which can be changed always: Default language

By tapping the Edit account action, the logged user can open their user profile
screen, where they can change their Full name, Password, Email and Default
language. After the change is submitted, the database entry is changed and the new
values are set. The changes are applied the next time the user logs in.

If user profile editing is not enabled on the server, only Default language can be
changed on the terminal.

Edit Account on a normal screen
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User name

Full name

FPassward

Email

pefault language

@
@
@
D

08-06-2022 10:15

Edit Account on a small screen

‘ User profile

User name a
Full name ﬁ
Password

Email Noah@test. ﬁ

Default language

9.2 Default terminal actions

The default terminal actions are:

e Print All
* My Jobs
 Easy Scan - Email

vV
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 Easy Scan - Folder

 Panel Copy (available only on devices with EOP v1.1+)

 Panel Scan (available only on devices with EOP v1.1+)

« ID Card Registration (only visible if ID Card is selected as a login method)

daniel

Print All Easy Scan - Email Panel Scan

My Jobs Easy Scan - Folder

5 2

Panel Copy ID Card Registration

9.3 Terminal actions management

Terminal action nodes can be managed on the Terminal Actions settings tab (MyQ,
Settings, Terminal Actions). They can be managed either under Home screen on
the list of actions or directly on the terminal screen preview.

=EMYQ srage| 4 Home I settings: Terminal Actions

A Settings %= Terminal Actions
@ Network alFady T & Actions » | & Tools » (&' Refresh
& authentication servers 4 Home screen @ See the documentation for compatibility details
= suwp B Print all
|, Printers & Terminals 1 B My Jobs
[y B panel copy
.4 Configuration Profil
LR % [ casy Scan - Email
¥, printer Discovery 1 [ easy Scan - Folder
Terminal Actions #5 [ 10 Card Registration
Easy Scan — Email
' Events @ Elraneluss asy
- 2
[ Bessyco
1 Event Actions 0 [ eesy copy
- = ﬂ Panel Scan
< Users 4[], [f More Actions
@ policies & [l application List
& User synchronization %/ & Recharge Credit Easy Scan — Folder Easy Copy

£ User Authentication 9
7 Rights

(£ Accounting @

15 Credit
& quota

L] Projects

Panel Copy |D Card Registration Panel Scan

1) Price list

43



9.3.1 Adding new action nodes on the list of actions

To add a new terminal action node:

Terminal Actions

1. Right-click on Home Screen, and point to Add sub-node in the shortcut menu.
Another sub-menu with a list of available action nodes opens to the right.
2. On the sub-menu, select the new action node. The new action node properties

panel opens on the right side of the screen.

B Terminal Actions

4 Add v

%
{ir Home screen

Actions » | i Tools v &' Refresh

= Add subnode » | ||

[

W b @D

WP

o B o [

»
L

DBEP=DE

Folder

Print All

My Jobs
Easy Copy
Easy Scan
Easy Fax
Application
Application List
Unlock Panel
Panel Copy
Panel Scan
Panel Fax
Panel Box

Panel USB

ID Card Registration |-

Edit Account
Recharge Credit
Fax Box

USB Print

USB Scan

Card Dispense
Custom Box

ID card copy

= External workflow

@ See the documentation for com

L

3. On the properties panel, you can rename and edit the node. For information
about editing options, see Editing action nodes. Once you save your changes,
the new action node is displayed on the action nodes list and on the terminal
screen preview.

9.3.2 Adding new action nodes on the terminal screen preview

To add a new terminal action node:

1. Right-click any item on the preview and point on Add node in the shortcut
menu. A sub-menu with a list of available action nodes opens to the right.
2. On the sub-menu, select the action node. The new action node properties

panel opens on the right side of the screen.

44



Terminal Actions

1
E'JD Mew node » | | Folder

Edit ™ Print Al

7 Delete My Jobs

Easy Copy

=) Easy Scan

3. On the properties panel, you can rename and edit the node. For information
about editing options, see Editing action nodes. Once you save your changes,
the new action node is displayed on the action nodes list and on the terminal
screen preview.

9.3.3 Editing terminal action nodes

Each action can be edited on its properties panel. To access the panel, double-click
the terminal action node on the list of nodes or on the terminal screen preview. On
the properties panel, you can see up to three settings tabs (depending on the
particular action): General, Destinations, and Parameters. The Destinations and the
Parameters tabs are mostly used in Easy Scan action nodes and are described there.

General tab
(= Print All ®
General
Enabled:
Title: | 2p
Printers: * | || All printers -
Rights: * \_':fl All users -
Style: * | Print Al ¥

o Save &K Cancel

» Enabled - If you disable the node, it is not displayed on the terminal and cannot
be used there.

 Title - Here you can change the action node's name. If you do not change it, the
default name is used. Depending on the number of additional languages set on
the MyQ Web administrator interface, you can use different names in different
languages. (The additional languages can be set on the MyQ General settings
tab.)

 Printers - Here you can select the printers the action node will be available on.
All printers are assigned by default. To add more printers, select them from the
Printers drop-down.

* Rights - Here you can select the users or the groups of users that will be able
to see the action node. Due to this setting, the layout and available features of
the embedded terminal can vary depending on user's rights to particular
nodes. By default, the right to see the node is given to all users. To provide an
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additional user or a group of users with rights to the action node, select the
user or group from the Rights drop-down.
 Style - Select the action node’s predefined style from the drop-down.

9.3.4 Changing the action nodes layout

To change the action nodes layout, you can either move the action nodes up and

down the order on the list, or drag and drop them directly on the terminal screen
preview.

B Terminal Actions
& Add - Actions w

i
4 £ Home screen
m B print Al
] [ vy Jobs
[ Panel Copy

i il
== Add node b f
ation
& Edit

[T = ]der

« Down

7 Delete

4 || FI) more Actions
‘_‘_, Application List
4 2| Recharge Credit

If there are more than ten action nodes defined on the home screen or in any folder,

move the scroll bar at the bottom of the preview screen to view the additional action
nodes.

9.3.5 Deleting action nodes

You can delete terminal action nodes either from the action nodes list or from the
terminal screen preview. Both actions have the same result: when you delete the
node, it disappears from both places.

Deleting action nodes from the home screen list

On the list of actions on the Terminal Actions settings tab, right-click the action
node that you want to delete, and then click Delete on the shortcut menu. The
action node disappears both from the list, and the terminal screen preview.
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Terminal Actions

dadd e & & o Actions v

4 4% Home screen
i Bl print Al
|=] B My Jobs
T} Panel Copy
(= |4 Easy Scan — Email
3 B 1D Card Registration

[y 4 Recharge Credit

Deleting action nodes from the terminal screen preview

On the terminal screen preview, right-click the action node that you want to delete,
and then click Delete on the shortcut menu. The action node disappears both from
the screen preview, and the action nodes list.

&K Dglete

L3

Print All Easy Scan — E-mail

Restoring the original layout

On the bar at the top of the Terminal Actions settings tab, click Tools, and then click
Restore defaults. All your layout changes are reverted to the default settings.
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10 Scan to Me

MyQ is able to automatically send scanned documents to a specified folder or email
belonging to the scanning user, with the Scan to Me feature.

With the feature enabled, MyQ serves as an email server — it receives a scanned job

from printing devices via the SMTP protocol, detects the device where the job is sent
from, finds the user that is currently logged on the device, and sends the job to their
folder or email (depends on the user's settings).

First, you need to set up the feature on the MyQ server and on the printing device to
enable the MyQ users to use all of the scanning options. After that, you need to
provide the users with receiver email addresses, where they can direct the scanned
documents.

10.1 Setting up Scan to Me

The setup of the Scan to Me feature consists of the following consecutive steps:

* Enable and set up scanning on the MyQ server.
« Set SMTP on the printing device.
 Set the destinations for the MyQ users on the MyQ server.

10.1.1 Enable and set up scanning on the MyQ server

* Enable scanning on the Scanning & OCR settings tab, under General.

* You can also set the Maximum email size (in MB), and modify the Subject and
Message of the email with the scanned document. As the Sender of the
document, you can select either the email of the logged user or the default
sender email set on the Network settings tab, under Outgoing SMTP server.



Scan to Me

= Scanning & OCR
Fields marked by * are mandatory.

¥ General

Enable scanning: |

¥ Default settings of an email with scan
Maximum email size: = | 2047 ME
If the email exceeds the maximum size, a secure link to the document will be sent,
Sender: * | Logged user v
Subject: * | MyC: scanned document
Parameters: %username%, %timestampds, $horiginalSubject®, %originalBody®, %admin®
Message:  Scan in attachment Scan as a secured link
Hello,

See the attachment for your scanned document.

Your MyQ
Please contact the administrator at %admin? in case of further requests

Parameters: %username®, %timestampl, %originalSubjectd, %originalBody®, %admin%

.y Revert values

10.1.2 Set SMTP on the printing device

The scanning function requires enabling the SMTP protocol, setting the SMTP server
address and entering a sender email on the printing device’s web interface. For
information about how to enter the printing device web interface and find the
particular settings, see the printing device’'s manual.

To enable the scanning function, take the following steps in any order on the printing
device's web interface:

Enable SMTP protocol.

Enter the MyQ server IP address or host name.

Ensure that the SMTP port is the same as the SMTP port in the Network
settings tab, under MyQ SMTP server. The default port in MyQ is 25.

* Enter sender email address. The address value is arbitrary.

10.1.3 Set the destinations For the MyQ users on the MyQ
server

On the properties panel of each individual MyQ user, you can set the destinations for
the three options of the feature:

1. Sending scans to the user's primary email.
2. Sending scans to other predefined emails.
3. Storing scans to the user's scan folder.

To provide a user with these options, set the appropriate fields on their properties
panel according to the following table:
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Option Parameter Value

Sending scans to the user's Email User's primary email

primary email address

Sending scans to other User's scan Any number of email

predefined emails storage addresses separated by
commas (,)

Storing scans to the user's scan User’s scan Folder where the

folder storage document

should be stored

You can set the parameters when adding, importing or synchronizing the
user and later change them in their account settings. For more information,
see the MyQ Basic Installation Guide.

10.2 Using Scan to Me

To send the email to the desired destination, the scan needs to be directed to a
specific receiver email address. There are two options to enable MyQ users to send
the scans there: provide them with the respective receiver email address, or
predefine these email addresses on the printing device's Web UlI.

Email addresses for Scan to Me

Sending scans to the user's primary email - The scanned document is sent to
the user email set in the email text box on the user properties panel. The
receiver email address has to be email@mygq.local.

Sending scans to other emails - The scanned document is sent to all emails set
in the User's scan storage text box (multiple emails are separated by commas)
on the user properties panel. The receiver email address has to be
folder@myaq.local.

Storing scans to the user's scan Folder - You have to create a shared folder
and ensure that MyQ has access to this folder. After this, enter the folder's
location to the User's scan storage text box. The scanned document is sent to
MyQ, and then stored in the shared folder via the SMB protocol. The stored
document file name consists of the user account name, the date, and the time
when the scan was sent.

The receiver email address has to be folder@myq.local.

List of the MyQ destinations on the printing device

Default addresses for the e-mail destination (email@mygq.local) and the folder
destination (folder@mygq.local) must be registered via the device's web Ul > Contacts,
in order to be accessible.
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Contacts

[ Status. You nebed £0 ragister the entry 1o use Contacts.
Select the entry with racko buticn and press the Edit” tutton, you go 1o the Eda a Contact Page.

Heutwork Siatus 12345078910 1127 1507 HWH._ Q> 1: 150

Bansl Snagshot }....... Pame R |

e I et = e
= e wapsioe = | orsegma

s

B User Dotault Settings -
B Access Control Setlings =T
B Primyr Settings IEEED
B Fax Sattings.

E Hatwerk Sattings.

Bl Network Security Settings

B Senvices

B System Settings

[ Export and Impart Setting Value
B Agministeator Sattings

@ Epson Open Platirm Sattings

ulnle(s(s|s]a]s]a]z|]a]=

Blasic Settings ! { { { {
Epson Connect Senices (= ] ] ] v
Googhe Clowd Print Services <
DHSProxy Setup Edt Delete. Delate All Rafresh
Frowate Update
Roat Certibcate Ugdate
AiPrint Setup
Product Status

Once added, you can see the following destinations on the terminal:

« MyEmail is a shortcut for scanning to email@myagq.local.
» MyFolder is a shortcut for scanning to folder@mygq.local.

P |

Presets

I Recipient Scan Settings

& MyEmail & MyFolder Keticard Recipient(s)

Contacts

D

History
20-01-2021 11:37
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11 Accounting Settings

In the Accounting settings tab, in the General section, the MyQ administrator can
set:

 the Accounting mode MyQ will be using:
> Accounting Group - This is selected by default. In this mode, all quotas are
available and can be spent.
> Cost Center - In this mode, only the selected (cost center) payment account
is spent.

» the Payment account priority, which applies to terminals that don’t support
user selection of payment accounts, and to direct queues without the MyQ
Desktop Client option. The payment account with the highest priority is always
used in such cases:

> Credit
° Quota

Limitations:

» The Cost Center mode does not work on printers without a terminal.

» The Cost Center mode can be used only with embedded terminal versions 8.2
or higher.

* In the Cost Center mode, if a user has more than one account, the job is
paused and the account must be selected via MyQ Desktop Client (v.8.2 or
higher). If there is only one account, the account is assigned automatically.

4 fyouuse the Cost Center mode on embedded terminals with a version older than
8.2, the terminals activation fails. The following error message can be found in the
log: “Terminal is incompatible [ reason=Terminal version must be at least 8.2 in cost
center mode”.

If you switch to the Cost Center mode on embedded terminals with a version older
than 8.2, the following warning can be found in the log: “This terminal is not
supported in cost center accounting mode. Upgrade terminal at least to version 8.2”.
Switch to the Accounting Group mode or upgrade your embedded terminals to
version 8.2 for the terminals to be successfully activated and work properly. If you
choose to switch, your terminals need to be re-activated. This can be done

automatically by clicking OK in the Apply Settings pop-up, or manually on each
device.

Comparison between Accounting Group and Cost Center

Accounting group Cost center

Max 1 accounting group per user Multiple cost centers can be assigned
to a user

If multiple quotas are assigned to a Only one quota is spent. If credit, or a

user, all of them are spent. cost center without quota is selected,

no quota is used.
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Accounting group Cost center
If credit or personal quota is selected, If credit or personal quota is used, no
the job is still accounted to the cost center is accounted.

accounting group

Every job performed by user is Ajob is accounted to the cost center
accounted to their Accounting group only if selected, orif it is the only
account the user has.

If the Cost Center mode is enabled, a cost center selection screen is displayed if
more than one cost centers are assigned to the user.

©

‘ Select Account

O MyQ local credit account (C2K15.00)

O Total quota (150 total / 50 color)

E 17-02-2022 14:34

If the user only has one cost center, the selection screen is not displayed and this cost
center is automatically assigned to the user. The name of the assigned cost center is
displayed next to the user’s full name.
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Easy Scan - Email Panel Scan

B

My Jobs Easy Scan - Folder
Panel Copy ID Card Registration

In the Job price calculation before release section, the MyQ administrator selects
the value For the printer is set up to increase the page counter value for A3 and
Ledger fFormat by 7 - Japan, or 2 - Europe, USA (default).

_, Accounting

Fields marked by * are mandatory.

* General

Accounting mode MEW :* | Accounting Group =

Accounting Group: Accounting group is selected automatically, all quotas are spent.
Cost Center: Only selected payment account is spent. The Cost Center mode can be used only with embedded terminal versions

8.2 or higher.
Payment account priority: * (@ Credit
() Quota

Payment account pricrity applies to terminals which don't support user selection of payment account and to direct print via
gueues without MyQ Desktop Cient option enabled. In such case payment account with highest priority is always used no matter
of its balance/status.

¥ Job price calculation before release

The printer is set up to increase the [2 - Europe, USA (default) Yl
page counter value for A3 and
Ledger format by: *

' Save *® cancel
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12 Credit

With credit accounting activated, users must have a sufficient amount of credit on
their account to be allowed to print, copy and scan. On their home screen on the
embedded terminal, they can view their remaining credit. If the Recharge Credit
action is available on the terminal, users can recharge their credit by entering a code
from a recharging voucher directly on any embedded terminal.

Print All Easy Scan - Emall Panel Scan

B

Easy Scan - #older

Panel Copy ID Card Registration

B 17-02-2022 14:41
12.1 Recharging Credit

After tapping the Recharge Credit action, the Recharge Credit screen opens and the
logged user can enter a recharge code from their voucher.

Recharge Credit

Credit USD32.00

Code
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mye $100.00 o

630551411108 ™~
™,

Users can view the prices of different configurations of a printed page by tapping the
Coins in the upper-right corner of the screen.

Page Prices / per page, format

d

1-sided 2-sided
Black & Hhite Color Black & White Color
Print 2 4 IS Bl
Copy 2 4 i85 5
Scan 0

Limitations

» Supported formats are taken from the device's ScanToFolder capability. If the
terminal is unable to obtain this capability, it will show all the supported
formats. Therefore, (in case of an unsuccessful ScanToFolder call) the device

capable printing only on A4 formats will still show the A3 format price in the
recharge credit's pricelist screen.

12.2 Using terminal actions without sufficient credit

If recharging credit by vouchers is enabled in MyQ, users can still see the actions that
they do not have sufficient credit for. However, if they tap the particular action
button, they are immediately redirected to the Recharge Credit screen.

If recharging credit by vouchers is disabled in MyQ and a user does not have

sufficient credit, all actions requiring credit are unavailable, and their corresponding
buttons are dimmed.
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@ Mark « MyQ local credit account

Print ALl low credit low credit

My Jobs low credit

low credit ID card Registration

E 17-02-2022 14:43

Action taken when a user runs out of credit during copying, scanning or faxing

The first scan or fax job is always finished. The user can stay on the panel, but cannot
use the panel action anymore.

The copy action stops, although a few more pages can be printed or copied,
depending on the printing device's speed. The user can stay on the panel, but cannot
use the panel copy action anymore.

Epson devices are equipped with the "ZeroStop" function for copy jobs. When a user
starts a copy job, a notification is issued by the Epson device. The notification is also
issued if a page was scanned or sheet printed. If three consequent notifications can't
be delivered to an application, the copy job is cancelled by the Epson device. The
notification contains information about the number of scanned and printed sheets as
well as some additional information. The application calculates (Ffrom the
notification) how much the copy job currently cost. If the job's cost is lower than the
user's current available (non blocked) balance, ZeroStop is not issued. If the job's cost
is equal to the user's current available (non blocked) balance and all formats are for
free, ZeroStop is not issued. Otherwise, ZeroStop is called and the job is cancelled. If
the job's cost is higher than the user's current available (non blocked) balance,
ZeroStop is issued and the copy job cancelled. The notification contains information
about paper size where, unfortunately, the ISO/ANSI formats and the North America
formats are mixed together. Therefore, the copy job cost calculation is using the
more expensive format. It is recommended to use the same pricing for "related"
formats. e.g. A4 and letter, A3 and ledger.

Print jobs with additional information from the job parser
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Print jobs received with the job parser activated, include additional information such
as number of pages, color and price.

Priced jobs cannot be printed unless the users have a sufficient amount of credit. The
users cannot use the Print all action when the overall price of all the priced print jobs
is higher than their credit.

If a job does not include additional information from the job parser, users can start it
as long as their credit is not equal to or below 0.

Ready

Credit USD20.00

Myl Basic Installation Guide 8.1.5.pdf

Myl Epson Embedded Terminal 8.1 .pdf
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13 Quota

With the Quota feature activated, users cannot print, copy or scan after they reach or
exceed their quota limit. They can view their current quotas on their session on the
embedded terminal.

The users can tap the quotas displayed on the terminal, and a pop-up window opens
with detailed information about all the quotas assigned to them.

&

Total quota:
Color pages: S50 remaining
Total pages: 150 remaining

oK

The embedded terminal's behavior depends on the quota settings in MyQ. When
setting up Quota in the MyQ Web administrator interface, you can disable one or
more operations after the quota is reached or exceeded:

* If the Monitored value is Cost, select them under Disable operations. The
options are Print, Copy, Color print (on terminals 8.1 or newer), Color copy (on
terminals 8.1 or newer), and Scan.

* If the Monitored value is Pages, mark the Disable operation checkbox and the
operation that has reached the limit will be disabled.

» Mark the Terminate the current job when reached checkbox if you want to
interrupt the current job when the quota is reached. If both Disable
operation and Terminate the current job when reached are checked, the job
will be interrupted when the quota is reached and the user will be redirected to
the MyQ home screen. If Disable operation is checked and Terminate the
current job when reached is not, the current job will be finished and the user
will be redirected to the MyQ home screen. The action is not supported by scan
quota.

* Quotas that disable scanning cannot be applied immediately.

Action taken when a user reaches a quota with immediate application

The copy action stops, although a few more pages can be printed or copied,
depending on the printing device's speed. The user can stay on the panel, but cannot
use the Panel Copy action anymore.

The first scan or fax job is always finished. The user can stay on the panel, but cannot
use the panel actions anymore.

Print jobs with additional information from the job parser

Print jobs received with the job parser activated, include additional information such
as number of pages, color and price.

Jobs exceeding the quota cannot be printed.
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o Not enough free quota

L

08-06-2022 10:29

Users cannot use the Print all action as long as the overall size of all of the print jobs
is larger than what is allowed by the quota.
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14 Projects

With the project accounting feature activated, users can assign projects to print,
copy, and scan jobs directly on the embedded terminal screen. Projects can also be
assigned to print jobs in the MyQ Desktop Client pop-up window, on the MyQ Web
administrator interface, or in the MyQ mobile application.

Job with assigned project on a normal screen

©

Printed
Credit C2K117.00

MyQ Printer Test Jobil

L]

ER 08-06.-2022 10:24

Job with assigned project on a small screen

‘ E : ;rj'Tl ?d CZK117.00 (9

MyQ Printer Test Jobil
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14.1 Assigning projects to print jobs

My Jobs

If a user wants to print an unassigned job from the My Jobs list, they are immediately
redirected to the Project selection screen and have to select one of the available
projects (or the Without project option, if printing without project is allowed) to be
allowed to print it.

Jobs with projects assigned to them are immediately printed.

Project selection on a normal screen

Project Selection

Without project

Project 2

Project 3

08-06-2022 10:25

©
<
X
2
.
.
=

Project selection on a small screen
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‘ Project Se

Without project

Project 1

Project 2

Project 3

% % % | X

Print All

If all the jobs waiting in queue have projects already assigned by MyQ Desktop Client,
MyQ Web administrator interface or the MyQ mobile application, printing starts
immediately.

If there are any unassigned jobs, the user is redirected to the Project selection
screen, immediately after tapping the Print All button. They have to select one of
the available projects (or the Without project option, if printing without project is
allowed) to be allowed to print the jobs. The selected project (or the Without project
option) is assigned only to unassigned jobs; all other jobs keep their previously
assigned projects.

14.2 Assigning projects on the Panel Copy screen

After tapping the Copy button on the Panel Copy screen, the user is immediately
redirected to the Project selection screen, where they need to select a project (or the
Without project option). The project is then assigned to all jobs copied on the panel.

14.3 Assigning projects on the Panel Scan screen

After tapping the Scan button on the Panel Scan screen, the user is immediately
redirected to the Project selection screen, where they need to select a project (or the
Without project option). The project is then assigned to all jobs scanned on the panel
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14.4 Assigning projects on the Panel Fax screen

After tapping the Fax button on the Panel Fax screen, the user is immediately
redirected to the Project selection screen where they need to select the project (or
the Without project option).
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15 Update and Uninstallation

Updating the terminal

Updating the terminal is done on the MyQ web administrator interface. (MyQ Server
8.2 patch 6 or higher is required).

1. Open the Printers & Terminals settings tab (MyQ, Settings, Printers &
Terminals).

2. On the Terminal packages section, select the installed terminal package, and
click Upgrade on the ribbon (or right-click, Upgrade).

3. Browse and open the latest terminal package, and click OK.

Terminal packages

== Add Upgrade # Delete &' Refresh
Brand Type Version Port Status
Epsan Embedded: REST API 8.1.4.55 BO&1 1 Upgrading terminal package...

4. The terminal package is uploaded and installed, and the device is automatically
reactivated.

If you are trying to +Add a later version of the same terminal package, a pop-up
informs you that you can upgrade your installation. Click Yes to continue. The
terminal package is uploaded and installed, and the device is automatically
reactivated. (MyQ Server 8.2 patch 6 or higher is required)

Install terminal package X

e L ——
= vya
@ Version of this package is already installed. Do
9 youwantto upgrade?
o Yes *® No

Uninstalling the terminal

To uninstall the MyQ Epson Embedded terminal, simply reset the printing device to
the factory default state.

Another option is to remotely uninstall the embedded terminal from the MyQ web
administrator interface. For this option to work, however, it is required to set printer
credentials to the printer properties in MyQ or to the ConFfiguration profile during
the remote installation. It isn’t possible to uninstall the embedded terminal without
the credentials.

To remotely uninstall, go to MyQ, Printers & Terminals. Double-click on the printer.
The properties panel opens on the right side of the screen. In the General tab, under
Configuration, change the Configuration Profile to No Terminal Click Save and re-

activate the printer.
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16 Business Contacts

MyQ®
Manufacturer

Business
information

Technical
support

Notice

Trademarks

MyQ@® spol.sr.o.

Harfa Office Park, Ceskomoravska 2420/15, 190 93 Prague 9,
Czech Republic

MyQ® Company is registered in the Companies register at the
Municipal Court in Prague, division C, no. 29842

www.myg-solution.com
info@myg-solution.com

support@myg-solution.com

MANUFACTURER WILL NOT BE LIABLE FOR ANY LOSS OR
DAMAGE CAUSED BY INSTALLATION OR OPERATION OF THE
SOFTWARE AND HARDWARE PARTS OF THE MyQ® PRINTING
SOLUTION.

This manual, its content, design and structure are protected
by copyright. Copying or other reproduction of all or part of
this guide, or any copyrightable subject matter without the
prior written consent of MyQ® Company is prohibited and can
be punishable.

MyQ® is not responsible for the content of this manual,
particularly regarding its integrity, currency and commercial
occupancy. All the material published here is exclusively of
informative character.

This manual is subject to change without notification. MyQ®
Company is not obliged to make these changes periodically
nor announce them, and is not responsible for currently
published information to be compatible with the latest
version of the MyQ® printing solution.

MyQ®, including its logos, is a registered trademark of MyQ®
company. Microsoft Windows, Windows NT and Windows
Server are registered trademarks of Microsoft Corporation. All
other brands and product names might be registered
trademarks or trademarks of their respective companies.

Any use of trademarks of MyQ® including its logos without
the prior written consent of MyQ® Company is prohibited.
The trademark and product name is protected by MyQ®
Company and/or its local affiliates.
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