
MyQ KATUN Embedded – Release Notes

MyQ KATUN Embedded Terminal 10.2

Minimum requested support date: 1 June, 2024.

MyQ KATUN Embedded Terminal 10.2 Patch 1
28 July, 2025

Improvements

 NEW FEATURE  Page range available for printing jobs is supported in My Jobs > Job Properties. 
LIMITATION  Currently, it is not possible to use Page range for Easy Print jobs.

 NEW FEATURE  Support of Thai, Malay, Vietnamese, and Greek languages (the device in use also 
needs to support these languages to display them).

 Admin menu has been improved.

MyQ KATUN Embedded Terminal 10.2 RTM
2 June, 2025

Improvements

 NEW FEATURE  Easy Copy.
 NEW FEATURE  Edit Account is available.
 NEW FEATURE  Quota is available.
 NEW FEATURE  Credit and Recharge Credit are available.
 NEW FEATURE  Cost Centers are available.
 NEW FEATURE  MyQ X idle logout.
 NEW FEATURE  Policies.
 Favorite actions improvement.

Changes

 Minimal support date raised to June 1, 2024. To upgrade to this or later versions, the support 
license must be valid at least until this date.

Bug Fixes

 Black screen is displayed when pressing the User Icon.
 Some jobs printed via direct queue are accounted as *unauthenticated leaving the printer in the 

user session.
 A user with a username longer than 29 characters cannot log into the device.
 Error page is not displayed when the printer is deactivated on the server.
 Scan separation parameter for Easy scan is not properly used when scanning to TIFF format.

MyQ KATUN Embedded Terminal 10.2 RC
3 March, 2025

Improvements

 NEW FEATURE  ID Card Registration.

Required version of Print Server 10.2 Patch 10+.

Required version of Print Server 10.2 Patch 8+.
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 NEW FEATURE  Login by ID Card.
 NEW FEATURE  Two factor authentication.
 NEW FEATURE  Job Filters.
 NEW FEATURE  Unknown ID Card Registration.
 Personalization.
 Remote Installation improvements.

Limitations

 Missing features:
 Cost allocation (Quota, Projects, Credit).
 Easy actions (Copy, Fax).
 Policies.
 Language selector on Home Screen.
 Other terminal actions: Application, ID Card Copy, External Workflows.

 Only features mentioned in the documentation are supported.
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