Sharp Embedded - Release Notes

¢ MyQ Sharp Embedded Terminal 10.1
Minimum requested support date: 1 February, 2023

MyQ Sharp Embedded Terminal 10.1 (patch 9)

8 December, 2025
Improvements

* Remote configuration improved related to Sharp RED Devices.
¢ Added support for remote installation of Sharp OSA 6.5.

Bug Fixes

e String is missing in Price list page after changing of the paper format.

¢ Print button in My Jobs is inactive if user doesn't have enough credit but has recharge credit
enabled.

 Print button is active in Job properties if a user tries to print job with more set copies during
spooling or uploading the job.

MyQ Sharp Embedded Terminal 10.1 (patch 8)

6 May, 2025
Improvements

e NEW FEATURE The device will go to sleep when login by QR Code is disabled.
o Limitation: The device will not go to sleep when login by QR code is enabled.
e Ulimprovements

Bug Fixes

e Panel Scan is not delivered with the customized file name.
o Limitation: Panel scan filename can be set only on a device with OSA 5.5+

MyQ Sharp Embedded Terminal 10.1 (patch 7)

24 January, 2024
Bug Fixes

¢ Bad request is displayed on selected devices while trying to use native panel operations.
e Easy Scan to E-mail is not delivered when the recipient is selected from MyQ user list.

MyQ Sharp Embedded Terminal 10.1 (patch 6)

13 December, 2024
Bug Fixes

e Not supported types of parameters for Easy operations blocks usage of Easy operations.
e The user session does not finish correctly, which results in jobs being stuck.

e Optimization of handling requests.

¢ Failed printed jobs are still displayed in My Jobs but it is not possible to print them.

MyQ Sharp Embedded Terminal 10.1 (patch 5)

6 August, 2024
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Improvements
¢ Optimization of the card login process.
Bug Fixes

¢ Card readers are not working after restart of the services.

MyQ Sharp Embedded Terminal 10.1 (patch 4)

18 July, 2024
Improvements

e NEW FEATURE Now it is possible to specify if the MyQ server address is set as SMTP server on the
print device during remote setup (Print server 10.2+ is required).
e |tis possible to disable Automatic configuration of the device during remote configuration.

Bug Fixes

e Terminal installation fails on devices without AMX2 module.

MyQ Sharp Embedded Terminal 10.1 (patch 3)

25 June, 2024
Improvements

e Continuous scan is forced for Easy scan in the case of duplex settings for scan from the glass.
¢ Continuous scan is forced for Easy copy in the case of duplex settings for copy from the glass.

Bug Fixes

¢ Jobs that were not printed because the printing of the jobs was stopped after logging off cannot
be reprinted during the next user session.

e Terminal activation is failing with "Activation is failing because MFP front panel is in simulation
mode or some other state than the usual screen" visible in the server log.

e Card reader does not work after main power switch is used for the full turn off & turn on of the
device.

MyQ Sharp Embedded Terminal 10.1 (patch 2)

Improvements

o Certificates are not automatically installed on the device during remote setup and must be installed
manually if the server is set to Manual Certificate Management (valid For Print Server 8.2 (Patch 45),

10.1 (Patch 10), or 10.2 RC 8+).
Bug Fixes

¢ |ID card is enabled in the device settings during remote configuration even if the card login method
is not enabled.

MyQ Sharp Embedded Terminal 10.1 (patch 1)

Bug Fixes

e MyQ Sharp Embedded Terminal cannot be used on the same server as MyQ Sharp Luna Embedded
Terminal.
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MyQ Sharp Embedded Terminal 10.1 RTM

9 February, 2024
Improvements

» Device default language is set to server default language during remote configuration. Device
default language is not changed if the server default language is not available in the device.

¢ Easy Scan - continuous scanning from the glass or Automatic Document Feeder is possible. It is also
possible to combine both sources.

Bug Fixes

e Automatic remote configuration fails if the device default language is not set to English.

e Some icons on the account selection screen and in Easy Print are blurred on devices with the old
OSA platform.

* The back arrow is missing in the top menu folders on devices with the old OSA platform.

¢ The Print All button does not automatically refresh when the job is spooled via MDC during the user
session.

MyQ Sharp Embedded Terminal 10.1 RC

26 January, 2024
Improvements

e NEW FEATURE Job Preview: Preview your jobs directly on the device screen.
e NEW FEATURE Folder browsing for Easy Scan: Browse your cloud storage and select a folder directly
from the device screen.
NEW FEATURE Easy Print: Browse your cloud storage and print files directly from the device screen.
NEW FEATURE Cost centers are supported.
Improved user interface with new icons and rounded action buttons in the style of MyQ Server 10.1.
QR code is now displayed as the default option for login instead of keyboard.
Print option displaying Job Cost.
Information about trial licenses is displayed on the login screen.
Information about Education or Government license edition is displayed on the login screen.
Print option displaying Job Cost.
Used values are displayed for used default Easy actions parameters.
Logs from the Sharp Embedded terminal are logged to the main server log using the "Sharp
Terminal" subsystem.

MyQ Sharp Embedded Terminal 10.1 RTM -3



	MyQ Sharp Embedded Terminal 10.1 (patch 9)
	MyQ Sharp Embedded Terminal 10.1 (patch 8)
	MyQ Sharp Embedded Terminal 10.1 (patch 7)
	MyQ Sharp Embedded Terminal 10.1 (patch 6)
	MyQ Sharp Embedded Terminal 10.1 (patch 5)
	MyQ Sharp Embedded Terminal 10.1 (patch 4)
	MyQ Sharp Embedded Terminal 10.1 (patch 3)
	MyQ Sharp Embedded Terminal 10.1 (patch 2)
	MyQ Sharp Embedded Terminal 10.1 (patch 1)
	MyQ Sharp Embedded Terminal 10.1 RTM
	MyQ Sharp Embedded Terminal 10.1 RC

