Ricoh SmartSDK Embedded — Release Notes

MyQ Ricoh SmartSDK Embedded Terminal 8.2
¢ Minimum requested support date: 15 January, 2021

MyQ Ricoh SmartSDK Embedded Terminal 8.2 (patch 4)

3 March, 2024
Improvements

« Printing directly to the printer via port 9100 (outside of MyQ) is possible by disabling the Reject
Unauthorized Jobs option in the configuration profile.
¢ Classic panel applications can be opened with the Application terminal action.
LIMITATION Classic applications must be supported by the device.
LIMITATION Classic applications are not accounted or reported to the server.
LIMITATION Credits, quotas, projects, or policies do not apply to classic applications.

Bug fixes

¢ Large scan files cannot be delivered because the device has been processing them for too long and
it has not been possible to correctly assign them to the user.

Cashed user credentials for offline login aren't deleted after specified time.

The terminal will go offline and the connection won't be established if the server is offline.

The server part of the terminal package loses stability with large numbers of devices.

User session doesn't end correctly if the user deletes the print job in the device's job status.
Unknown event type is logged in the server log as an error for Staple events.

Terminal may not reconnect after disconnecting from the server.

Fixed the accounting in the case of a paper jam.

MyQ Ricoh SmartSDK Embedded Terminal 8.2 (patch 3)

19 January, 2024 (version valid until 19 March, 2024)

Improvements

e |tis possible to specify the value for timeout of the installation in cases where the installation is
stuck. Default value for the timeout is set to 60 minutes.

Bug Fixes

¢ Remote installation failing.

e User authentication isn't finished before starting to print in some cases.

e User session isn't started correctly if the administrator account of the printer had name MyQ.

¢ Incorrect version of Chinese language was used for panel operation language with Print server 8.2.

MyQ Ricoh SmartSDK Embedded Terminal 8.2 (patch 2)

30 November, 2023 (version valid until 28 January, 2024)

Improvements

e NEW FEATURE New option in the configuration profile to set MyQ Print Server as the device's SMTP
server.

e NEW FEATURE New option in the configuration profile to enable printing of jobs not originating
from the MyQ Print Server.

e Devices with a 17" screen size are supported.

¢ The remote device setup has been enhanced to report problems during installation in more detail
to help the administrator troubleshoot problems.
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Bug Fixes

¢ "Unknown error" is displayed instead of "No original detected" in the case no paper is added to ADF
for using Easy Copy Terminal Action.

¢ Easy Scan - Continuous scanning: It is not possible to combine feeding of paper from ADF and glass.

¢ Scanis not sent if the user was logged out during the processing of the scan.

¢ Terminal installation fails if HTTP port 80 is disabled on the device.

MyQ Ricoh SmartSDK Embedded Terminal 8.2 (patch 1)

4 September, 2023
Bug Fixes
¢ In some environments, print jobs were rejected by the device due to insufficient rights.

NOTE : Only the server part of the package was upgraded and is displayed as 8.2.1. The device
part of the package, i.e. the application installed on the printing device, is the same as in version
8.2.0.887 and so is displayed on the device panel.

MyQ Ricoh SmartSDK Embedded Terminal 8.2 RTM
19 July, 2023
Improvements
¢ New G3 devices supported.
Bug Fixes

» Added a workaround that should prevent from app disappearing in case of application crash.

» Logout failed was displayed if user tried to logout via mobile application.

* Panel scan was rejected by the server if panel scan started before finishing the previous panel scan.
* Reprinted local spool job wasn't accounted.

¢ User's custom language was used as language of Login screen after user's logout.

MyQ Ricoh SmartSDK Embedded Terminal 8.2 RC

16 June, 2023 (version valid until 15 August, 2023)
Improvements

¢ Page range for printing jobs is supported. Print server 10.2 is required for this feature.
Bug Fixes

¢ Ricoh Terminal log subsystem isn't displayed in the server log after the installation of the package
to the server.

MyQ Ricoh SmartSDK Embedded Terminal 8.2 RC2

28 April, 2023 (version valid until 27 June, 2023)
Bug Fixes

¢ The terminal stopped responding.
e Job can't be printed because the authentication failed.
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MyQ Ricoh SmartSDK Embedded Terminal 8.2 RC1

6 March, 2023
Improvements

« Distribution of the credentials in offline login between devices was canceled. User synchronization
for offline login has to be used instead of it.

* Improved behavior of projects when there are no projects with rights available for the user. MyQ
Print server 10.1 is required.

* Logs from the Ricoh Embedded terminal are logged to the main server log using the "Ricoh
Terminal" subsystem.

* Vendor specific parameters added in Configuration profile settings.

e NEW FEATURE Application is supported.

e  NEW FEATURE Application List is supported.

e NEW FEATURE Debug log can be enabled in Configuration profile.

e NEW FEATURE Client Spooling is supported.

e NEW FEATURE Information about Government or Education edition is displayed on the Embedded
terminal login screen.

e NEW FEATURE Information about Trial license or NFR license is displayed on the Embedded terminal
login screen.

e NEW FEATURE It is possible to Always display job price even if the credit or quota is disabled. MyQ
Print server 10.1 is required for this feature.

e NEW FEATURE It is possible to set maximum 999 copies for Easy copy, ID Card copy orin Job

properties.

NEW FEATURE Job cost is displayed in Job options.
NEW FEATURE Offline login is supported:
o Only login via PIN or ID card is valid. Login via username+password isn’t supported.
o Jobs printed when server is offline are accounted as jobs printed when server is online when
the server is started Offline user session isn’t created.
* QR code is displayed as default option for login instead of keyboard.

Changes

e SMTP forwarding isn't supported for offline login. Panel scan in offline login is possible to use with
using SMTP server details (IP address and authentication account) in the device web UL.

Bug Fixes

e Easy scan buttons were marked as selected incorrectly after usage.

e Energy saver wasn't possible to use on the device with installed terminal.
 Fixed upgrade of the terminal from version 7.5.

e Remote Operation panel was not possible to use with installed MyQ application.

Limitations

e |dle logoutisn't applied if the scanis in a progress.
e |tis not possible to display more than 18 Terminal actions in the Top menu.
e User can't logout during Easy scan/Easy copy/Panel scan/Panel copy operation in progress.

MyQ Ricoh SmartSDK Embedded Terminal 8.2 BETA1

6 January, 2023

Improvements
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* Accounting is managed by the embedded terminal instead of the server. Also, accounting with
projects, credit or quota enabled is faster.
Admin menu has been improved.
Configuration of PJL commands to printer queue or print driver isn't required.
Critical accounting for interrupted print, scan, copy.
Displaying of quota has been improved.
Jobs which aren't possible to print because of Job filters (i.e. A3 jobs on A4 device or Color Jobs on
BW device) are marked with a proper error message instead of the lock symbol.
SSL certificate is automatically installed during the remote configuration.
Terminal manager is not supported on Ricoh Embedded 8.2+.
Ul improved.
White themes are supported.
NEW FEATURE Cost centers are supported.
e NEW FEATURE Device terminal logs can be downloaded in MyQ Web Ul - Printers, for each Ricoh
printer with installed embedded terminal as replacement of downloading the logs via Terminal
manager.
NEW FEATURE It is possible to change the Local administrator PIN in configuration profiles.
NEW FEATURE It is possible to uninstall the package from the device using Remote setup.
NEW FEATURE More options are possible to be set in Job properties in My jobs:
o Color-BW / color
o Duplex —simplex / duplex — long edge / duplex — short edge
o Copies
o Staple - no staple / yes (auto) / top left / top right / 2 staples
o Punching - no punch / yes (auto)
o Toner saving
NEW FEATURE More options can be used for the Easy Scan Duplex parameter:
o Single sided
o Duplex - binding on top
o Duplex - binding on side
o Booklet - binding on left
NEW FEATURE MyQ Ricoh terminal web service is available in Easy config.
NEW FEATURE New available quota for BW print & copy - it is possible to block BW print and copy
only.
e NEW FEATURE Terminal availability status is displayed on the Printers page on MyQ server.
e NEW FEATURE Used values are displayed for used default Easy actions parameters.

Changes

e Guest Login can be set in Configuration profiles.

e Login methods and server address aren't possible to be changed in the Admin menu of the
embedded terminal. It is possible to change them via Configuration profiles on MyQ server only.

¢ Ricoh package is currently a REST API package.

Limitations

e Currently it is not possible to display job properties options supported by the device only. All job
properties (Color, Duplex, Stapling, Punching, Copies, and Toner saving) are displayed on all Ricoh
devices even on devices without finisher options.

e |tis possible to start Panel Scan even if the user doesn't have enough credit on devices with SDK <
3.00.

e |tis possible to start Panel Scan even if the user doesn't have enough quota on devices with SDK <
3.00.

e Local spool and Offline login aren't supported yet.
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* When an error occurs on the device while scanning (e.g. paper jam), the user resolves the issue and
selects to finish the operation, it might not be reported as finished and thus it is not accounted.
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