
MyQ X Mobile Client App – Release Notes

MyQ X Mobile Client 10.1

MyQ X Mobile Client 10.1.6
7 January, 2025

Improvements

 Enhanced Add Server dialogue for better usability.
 Document uploads enabled while logged in to a printer.

Bug Fixes

 Generate PIN button hidden when PIN changes are restricted.
 Resolved occasional “Too many requests” error on 10.2 Server

MyQ X Mobile Client 10.1.5
4 September, 2024

Improvements

 Small improvements of the Report Issue dialogue.

Bug Fixes

 Printing to the MyQ X 10.2 Print Server might fail with an error "These jobs were not saved."
 The application gets stuck when the scanning QR code screen is closed.
 Fixed a couple of issues when adding and signing in to multiple servers.
 The blue theme of the login page is displayed instead of the default one for MyQ 10.2.

MyQ X Mobile Client 10.1.4
29 April, 2024

Improvements

 Queues for direct print that do not have assigned printers are now hidden.
 Optimizations for iOS 17.

Bug Fixes

 When MFA is requested during sign-in with Microsoft, the login is closed after returning to the app, 
preventing login from being completed (iOS).

 Displayed prices for BW/color print do not reflect clicks for large formats.
 Printing from the Share may ask for a QR login even when the user is already logged in on the 

device.
 A document might not be possible to be uploaded on Samsung devices (Android).
 The app might be stuck at loading when servers that do not exist are added.
 My jobs are not automatically updated when the app is opened.
 The login page might “flash” white when being loaded in dark mode.
 The mobile app does not ask for the certificate again after it was changed on the server.

MyQ X Mobile Client 10.1.3
15 August, 2023

Bug Fixes
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 User may be logged out from the app after 24 hours of inactivity.
 When editing a server and saving without changes, a warning "Server already exists" is displayed.

MyQ X Mobile Client 10.1.2
25 July, 2023

Improvements

 NEW FEATURE  Login experience: We optimized the app to prevent unexpected logouts due to 
inactivity.

 Names of Job properties unified with MyQ X Embedded Terminals.
 Report issue and Send feedback UI improvements.

Bug Fixes

 User may be logged out from the app after 24 hours of inactivity.
 Login using proxy URL is not working when URL starts with capital letter.
 Same server can be added twice.
 Print from the Share option may not work (Android only).

MyQ X Mobile Client 10.1.1
Improvements

 NEW FEATURE  Sign in with Microsoft: Allows for a secure and convenient single sign-on experience 
using Azure AD credentials.

 Added support for Microsoft Application Proxy passthrough mode, allowing for easier login to MyQ 
X server.

 Job properties are now also displayed on the Home tab.
 Dialogues when user session on a device expires improved.
 Job Preview information screen improved.

Bug Fixes

 Expiration of user token causing "invalid_grant" error displayed.
 Loading takes too long when connecting to an unreachable server.
 Added server may be named "Unknown" instead of by its hostname.
 Application proxy may not work if starting with a capital letter.
 Login screen may be shown when selecting an unreachable server.

MyQ X Mobile Client 10.1
What’s New

 Job Preview: Preview print jobs directly in the mobile app before printing.
 New Job Parameters: Eco mode (toner saving), punch, and staple options now available.

Improvements

 NEW FEATURE  Job Preview: Preview print jobs directly in the mobile app before printing.
 NEW FEATURE  New Job Parameters: Eco mode (toner saving), punch, and staple options now 

available.
 Release Notes in the App: Stay up to date with the latest improvements and fixes right in the app.
 Improved Offline Behavior: The application now handles server offline situations better.
 Improved Login Dialogue: The dialogue after an unsuccessful login to a printer has been improved.
 Edit Server Details: You can now easily edit server details and log out in case your login credentials 

have changed.
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Bug Fixes

 Application Proxy Fix: An issue with the application proxy not loading the Microsoft login to access 
the app has been resolved.
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